2018

RAM PROMASTER

COMMERCIAL




{ STRENETH, VERSAT
ar portfolia, whare our fla
st standard cargo areal® maximum
diameter [on 118-inch wheelbasa modals]! With its
and upfit-ready -Rér_n_l?mh]aster also churns out best-in-class standard VG
backed with a max payload of 4,260 Ib° for 2500 and 4,680 Ib° for 3500; mayx towing for a \
Now consider it all: four medels. Three wheelbases that include new 13B-inch 2500 = 1 : p B e Y COMMERCIAL
Two roof heights. Four body lenaths. Evan extanded bodies. The Mopars Upfit Canter ju 3 1 ]
production. Upfit or nok, you're ready tao work. For more, get to RAMTRUCKS.COM/PROMAST

“hll disclosres can be faind an page 18 Properly secom & caopn,



hetween ni[ nhangps you I:BU|I:| trawel ICID 000 miles with as few as 10 cl"mnges—-feal sa!.rinus in terms of
money and time. Further advantages include our comprehensive 5-Year/60,000-Mile Powertrain Limited
Warranty” and 10-Year Corrosion Protection Warranty, ready-made to cover your vehicle for the long
haul. Factor in standard features—the convenient ParkYiew® Rear Back-Up Camera® that makes
pinpointing a trailer hitch and backing into delivery ports a breeze—and you'll find little to be desired and
much to appreciate. For mare, visit us at RAMTRUCKS.COM/PROMASTER

RAM PROMASTER

CARGO VAN PROS

' Syr/60,000m1
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dissacsnt| FRONT-WHEEL-ORIVE CAPABILITY!
_TTE
STANODARD ELECTRONIC STABILITY CONTROL?

STANDARO PARKVIEW® REAR BACK-UP CAMERA?

B£5T) LOWEST LOAD FLOOR HEIGHT!

LCLASS

SI0E AND REAR DOORS WELCOME A STANDARD PALLET.

;EE TALLEST AND WIDEST STANDARD CARGO AREA!
CLASS

FOR CUSTOM UPFITS AND TO MAXIMIZE CAPABILITY.

85T STANODARD VE 280 HORSEPOWER!

AVAILABLE RAM TELEMATICS™

+ ILATE AVAILABILITY)

BOTTOM-LINE EFFICIENCY
FOR EVERY BUSINESS.
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DESTINATION: EXCELLENCE. WITH THIS CARGO VAN, YOU'RE THERE. Think best..
as in best-in-class standard cargo height! Best-in-class maximum cargo width [75.6 inl!
Best-in-class cargo width between the wheel wells [56.0in)! Best-in-class lowest load floor
height! Interier volume that maxes out at & jaw-dropping 452.8 cu ft? Add new, brighter

available cargo area lighting, near-vertical side walls to the wheel-well lip (for a wider
E D G VD L u M E ' D s PA R E alsleway], pallet-friendly doors and the available High Roof that gives 6'3" workers room to
L stand. For more specs, see the pages at the end of this book.

Propesty secore alf cam




> STANDARD CARGO AREA HEIGHT (CaRcOo van)
d > CARGO WIDTH BETWEEN WHEEL WELLS' (CARGD VAN)

> MAXIMUM CARGO WIDTH:' (CARGO VAN)

> LOWEST LOAD FLOOR HEIGHT (cARGO VAN)

Snovn with newl sailshis first-position fiued drneer=idevemdoe,

STANDARD ROOF
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WINDOWED VAN CUTAWAY

" CARGO VAN & 1500 2500 3500 3500
WINOOWED VAN e . e = : e | 58, | oo | 159UWE, CHASSIS CAB PAYLDADS ) - Bewn | » - T
PAYLDADS 118 B 135 WE 138" 1B 159" i 136* W 15808 | pynnen | 5998 | pirpuog FasR 136 W8 159° W8 i 136° W 169" WE

EXTENDED
STARaRr STAVORRD i oot “';’;';’:"“ HIGH RODF | HIGH ROOF | “mz‘” HIGH ROOF | HIGH ROOF | HIGH RODF  HIGH RODF HIGH ROOF BRd" £ 1047 CA 1067 A B2 A 1047"CA 104.7° ¢4

AN PAYLOAD 4,000 4 010 3 290 MAX PAYLOAD" 170 | 5 5,100
o e whesburz - Wll=wheebers L -cebira:




MEW 2NO-ROW SEATING lets the crew travel
with you—with plenty of room in back for toolsand
equipment. The aftermarket crew van seats shown
above are offered by Snoeks Automotive. 1+

UPFIT POSSIBILITIES ARE NEAR LIMITLESS. =
with short dash-to-front-axle lengths maximizing interior
volume and shelf-friendly walls at nearly 80 degrees.
To that, add 48.2-inch-wide (42.3 inches on 118-nch
wheelbase models] side doors, and enormous B3.4- inch-
wide and 958.8-inch-high [70.5 inches with optional High
Roofl rear doors that open to 260 degrees. All doors
fit standard pallets that rest easy on the completely
flat load floor.

When the perfect upfit is the only way to go, visit
your Ram ProMaster® dealer and work with the
Mopars Custom Shop to create the ideal design.
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BEST-IN-CLASS WHERE IT
COUNTS THE MOST. Roof height
varies by model, but our Cargo Van roof
i= a best-in-class 66.3-inch standard y
height!; the optional High Roof deliverss
77.1 inches of standing room. The i
best-in-class cargo width between the wheel wa]h‘
and the lowest load floor height in the class® makq
every work day easier. Finally, the 118-inch wheelbase
model delivers a best-in-class 36.3-ft turning
diameter! while the class-exclusive front-wheel
drive® on all models lowers the overall platform [and
the center of gravity; think car-like cornering):

PARTITIONS OPEN UP POSSIBILITY. For greater
privacy or security, opt for a partition; choose Fram-thi,%?-'
solid steel version or one with a sliding window. With
both, count on secure side panels, solid joining pqlﬁts#
with the roof and a flush, secure floor fit. |
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Properly secure all canga.



2 THE UNDEHLYING'ETHUCTUQE 15 HEEILIEHT NOW AIM FI:IH THE
BEST— THE FER__F_E_I:T UPFIT FOR Y_ﬂu This is _-.hat it takes: industrial-

speeific. ma el Upﬂt-read'_. des1gn. with a low h.—_IIﬂE hmght ta rEduGe the
ramg angle to aminimum=and which creates huge potential for
customization. In 136-and 159-inchwheelbases, with length maxing out at
EEEI.E;_"h’ches. thes kers put sheer capability at your service, delivering _
a 89,3506 BYWR? tawing up to 5100 |bf and payload upta 5,280 |67
So go ahead. Custom-design anything from a dream camper to the ideal
service body for your busin -A Ram ProMaster® Chassis Cab ar Cutaway
maodel is ready, willing—and waiting for your order. Spec it out at

RAMTRUCKS.COM/PROMASTER

Satan sdis aftermarke! sl Froperyseour: =0 cano.



LL SYSTEMS GO.
CAPABILITY AT YOUR SERVICE.

——— CLASS-EXCLUSIVE
AN —

FRONT-WHEEL DRIVE (FWD).

The class-exclusive FWD' distinguishes Ram ProMaster® from
virtually all other commercial vehicles. Ensuring outstanding
road manners [particularly in snowy and icy conditions), it also
helps lower the overall frame, and thus, the step-in height; yvou'll
especially appreciate it when loading and unloading. FWD also
helps reduce overall vehicle weight, a very direct contribution to
the impressive performance.

THE 3.6L PENTASTAR VG
HP Z=ULB-FT

Talk about masters of the segment, and you're talking
about the 3.6L Pentastar—a VB powerhouse that delivers
all-important performance. The advantages at a glance:
confident tekeoff and acceleration. Oil change intervals up

to 10,000 miles. Advanced multiport fuel injection. Electronic
throttle control, plus available integrated cruise control. With an
enviable resumeé of multiple awards that point to quality and
durabilityy the engine truly stands out with its best-in-class
standard V6 280 horsepower; helping yvou handle payloads
that now reach up to 4,680 Ib° on 3500 Cargo Van. With the
available Trailer Tow Group, max towing is rated up to 5,100 Ib?

MAXIMUM RECOMMENDED
DIL CHANGE INTERVAL



PURE QUALITY.

WE PUNISHED IT BRUTALLY. AND STILL, IT DID EVERYTHING RIGHT.
We Know how to ensuere reliabllity and gquality that |asts: subject thasa models to
punishing and unrelenting conditions. Our pre- and post-productian testing involved
roads and environments that ranged from the arctic -40°F of northern Sweden to tha
scarching 125°F haat of American deserts. In all scanarios, Ram ProMaster® surpascad
with fiying colors-solld proof that yours will parform under aver-changing loads and in
unpredictable climates.

CAPABILITY

BEST

CLASS |

BEST

CLASS |
-

CARGO MANAGEMENT
Maximize the potential of your Ram ProMaster and expand your cargo-carrying capabllity. Carga Vans offer roof
strength that can handle up to 330 Ib, with six roof rail mounts (threea per side) enabling the roof rack of choice.

LOAD FLOOR HEIGHT

The class-exclusive front-wheel drive' lets us employ an ingenious rear suspension: a light yet robust beam axlef
lzaf spring design that's just as tough and resilient as those found on rear-wheeal-drive vehicles. This engineering not
anly dispenses with tha bothersema hump inherent in rear-wheel-driva vehicles; it also gives you an easy-to-load
vehicle with a best-in-class lowest load floor height®

TURNING DIAMETER
Most don’t expect unprecedented performance from a commercial-grade vahicle—and from Day One, 35 3 |
we almed to change that mentality. Take the basice=steering and braking. All madels in the ProMastar < -FT

TURNING | 4

portfolio employ premium steering gear technology to enhance drive quality and reliability- | OIAMETER
and It dellvers a best-in-class 36.3-ft turning diameter on our 118-inch wheelbase modeals! u

SAFETY & SECURITY

CARGO TIE-DOWNS

Cargo Van models featura up to 10 in-floor D-rings to help
sacure Interlor cargo. Want more? Up to 17 total side and
floor tie-downs are available.

STANOARO ELECTRONIC STABILITY CONTROL®
Our advanced versian af tha Electronlc Stability Control
[ESC)® eystam integrates the Antilock Brake System (ABS)
with a variety of All-Spesd Traction Control technologies. ESC® helps maintain control under adverse conditions,
llke wet, icy or snow-covered roads, and during tight turne and evasive maneuvers, Also Included: a Brake-Lock
Differential, Brake Assist, Hill Start Assist, Engine Drag Control, Traller Sway Control® and Electronic

Roll Mitigation.

FRONT CRUMPLE ZONES

Front crumple zones are engineered to absorb energy. Our goal Is to create a vehicle applauded for its Safety and
Security features. Ram ProMaster modeals were subjected to some of the most extensive crash and safaty testing
In the histary of the campany.

PARKVIEW® REAR BACK-UP CAMERA®

Standard on Cargo Van and Windowed Van, the ParkView Rear Back-Up Camera® automatically engages n Reverse,
displaylng the rear scene on the Uconnect® 3 with S-inch display radio screen. On-screen grid linas enhance the ease
of backing up. The avallable ParkSensa® Rear Park Assist System® is also activated simply by engaging Reverse.

MECHANICAL STRENGTHS

ABS B BREMED" ERAKES
All models amploy a robust four-channel Antilock Brake
System [ABS] with indepandent control and monitaring
af each wheel, and an impressive braking system:
high-performance Brambo brakes. This systam
providee superb stopping power during dally
driving and, most notably, when trallering.

EXTERIOR OESIGN

Sleekly agrodynamic, this exterior subtly hides
numerous convenlences you'll use day-in and year-out.
In front, a modular front Fasela adds handy footholds
that simplify access to the angineg; cleaning a windshiaeld
ar changing a wipar blade |s a bresze. It's ang more
axample of how smart design makes life=and
work=-much easier.

FRONT- AND REAR-END DESIGN

The modular three-plece frant and rear ends allow higher positions
for the oversized headlamps and taillamps. It's a design that
significantly helps reduce both time and expenses for routine
service or needed repairs.

| FRONT-WHEEL ORIVE (FWD)

There's more an the class-exclusive FWD! on the previous spread-but several crucial advantages warrant mention.
FWD adds mare weight to the front end (ensuring great front tire "road grabh”) and also dispenses with the fore-to-
aft drivetrain amployed by our competitors-a direct contribution ta the bast-in-class loweast load floor height®

FRONT AND REAR SUSPENSION TECHNOLOGY

In front, a MacPherson strut front suspensibon utllizes large, B2-mm twin-tube shock absorbers for solid support
of the powertrain. This system is enhanced with GYW-tunaed cast-lron control arms, which offer remarkable
durability and ensure superb road manners and tight handling-even undar heawvy loads. The class-exclusive
front-wheel drive* alsa enables rear suspension technology that's unigue to the category: cur beam axlafleaf spring
technology Is lighter, simpler and just as robust as the suspensions found on rear-wheel-drive vehiclas.

RACK AND PINION STEERING
Our hydraulic-assist systam uses a premium steering gear, engineerad and tuned for long-term service. Curb-

toscurh turning=even on longer whealbase models=|s imprassive. & conveniant telescoping steering column=an
unusual and walcome feature in the commearcial world=is standard on all Ram ProMaster® models.

UNIEDOY ENGINEERING

A solid backbone is a degigned-in advantage to the body-frama integral [unibody] engineering of vour Ram ProMaster
model, with gach chassis mass-optimized and tuned for ideal performance. This integrated frame structure
features baxed frame companants, multiple crossralle and |longitudinal ralle=and all are crucially welded tagether.
Depending on wheelbase langth, you'll find up to eight structural crossmembers, giving every Ram ProMaster
model the ladder-framea Integrity that ensures proper stiffness and long-term durability.



Today's phones have transformed yesterday's technology into
ancient history—and our colleagues at Uconnect® applied that
level of thinking to the Ram ProMaster® radio system. The ideal
model for business? Electronics that are just plain amart—
exactly what you'll find here, including convenient steering
wheel-mounted eontrols, a vibrant LED-illuminated eluster with
Oriver Information Display, standard AM/FM audio, 2.5-amp
fast-charging USB port and a 12-volt power outlet. Available
auxillary switches enable instant adaptation for future upfits
and anclillary electronics.

Uconnect

The standard Uconnect 3 with S-inch color display delivers
true fidelity with easy-to-access info through Bluetooth®
technology and the color touchscreen. Go for the best, and the
Uconnect 3 NAV with S-inch color display delivers precise,
web-hased GPS Navigation. Add the available SiriusXM® Radia’
with its one-year subscription included. and you've got
Uconnect at your service—all made even better by new,
available Ram Telematics™ [late availability].

S-inch Color Touchscreen

AM/FM Steren Audio System

Four-speaker Sound System

Integrated Voice Command

= r = = MP3 Capability with Auxiliary Input
\ b Steering Wheel-mounted Audio Controls

All Features of the Uconnect 3 System, plus:
GPS Navigation
Points-of-Interest Accessibility
Turi-by-Turn Navigation

.
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PUT PE[!FL_E FIRST.

d Van for roominess, safety and secutity. Engineered
d personal transpaort, it comes only in the big 2500 and 3500

inly with the expansive 158-inch wheelbase, and only with the
acious High Roof. The results? Generous seating and enormous
cargo room backed with solid power.

It gets better. If you reguire a8
\ian enables superb custnm]'iﬁ
to power the many anciliany fuired by am%?@aee on-the-go medical clinics
and Automohility Program applicaticns For exceptional capability, convenience and
space. this is, in every way, the sweet spot.

eds interior upfit, the flexibility of Windowed
jaﬁ ‘availsble Auxiliary Power Connector ready

Shedinwith aftermarke: upfit: Properly secere all cargn.

RAM PROMASTER® WINEIIJWEI] VAH 1 o B WHAT YOU NEEOD WHEN YOU

‘businesses, churches, municipalities and even large

DNE WHEELBASE, EXPANSIVE OPTIONS.
When bigger is better, you've come to the rs_ght :

place. Ltilize the extended body on
CARGD ¢ — .
HEIGHT g —

@




AVAILABLE RAM TELEMATICS™ (LATE AVAILABILITY).

ﬁ‘ s A COMPREHENSIVE SET OF DIAGNOSTICS FOR YOUR
o RAM PROMASTER' Scalable to fleets of all sizes, factory-installed,
x backed by a 3-Year/36,000-Mile Basic Limited Warranty® and with a
'\"‘._\\ proven return on investment, available Ram Telematics [late

L ~ availability] monitors key performance metrics in real time—the
- power you need to transform your business.

NEW AVAILABLE RAM TELEMATICS™ (LATE = ] - Tracking nearly 100 separate mechanical functions—
AVAILABILITY). AN ON-THE-GO OPERATING = ~ ~ S R everything from aecelerator pedal position te engine info

SYSTEM THAT DRIVES YOUR BUSINESS. 3 = such as coolant level and oil life monitoring—these detailed

1 b notifications help keep your Ram vehicle in top-notch
condition, let your drivers make better decisions and
dramatically incresse uptime.

[!I:.'l-_':L‘_-'- oth large ar b i p 3 - 3 — ' —
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STAY ON TRACK BY KEEPING TRACK.
fero complexity plus total visibility equals
[ = 100% effectivity. This is vehicle status and
= = history that add insights about driver behavior.
e - Just g few of the many advantages:
[

ante » Tire Pressure Monitoring
» Diagnostic Trouble Codes

VEHICLE PERFORMANCE
» Fuel Consumption

v Idling
v Ddometer Readings

VEHICLE TRACKING
» GPS Location

» Geo-fencing

. . ORIVER BEHAVIOR
'lﬂ?- mMEL'E‘A"EE'D'I!IVEH » Speeding vs. Posted Speed Limit
i r » Hard Braking/Accelerating

+ ABS/Stahbility Control Event

YOUR BUSINESS ROLLS 3 AN
NTTIET T TOM-LINE . > _ VI?ZHFELE.I].IAI;NDSTI[:S
FIGURES. o ; = . ’ v Oil Life'Monitaring

IN PROOUCTIVITY @

IN VEHICLE
UTILIZATI

-15% IN OVERTIME

. S - ORIVER SAFETY &
Optimize your assets to their fullest and get - J VEHICLE SECURITY
the most from your Ram vehicle. Get more at g

RAMTRUCKS.COM/TELEMATICS » Seat Belt Usage

RAM TELEMATICS

» Unautharized Vehicle Use

——POWERED BY VERIZON CONNECT——



CUSTOM UPFITS.

GET IT RIGHT, EVERY TIME.

When it comes to your Ram ProMaster®
not all parts and accessories are created
equal. As the official service, parts

and customer care provider for the
Ram Brand, only Mopar Parts and
Accessories can ensure the proper fit,
finish and functionality. That's because
they're original equipment engineered

by the same people who designed your

2 = - e
vehicle; which means you can customize = 54‘
your vehicle with complete confidence. = ="
. ) a =
Mopar is also more than parts and .E‘;
L.

accessories. We're here to help you
properly maintain and care for your
vehicle. Dur certified technicians are
trained to know your vehicle best and
our Mopar Express Lane service
departments are set up to get you

in and out guickly. From parts and
accessories to expert service and
more, always be sure to choose Mopar.
Learn more at MOPAR.COM

A. Cargo Shelving Kits
B. Rear Step
C. Rear Window Guards
0. Remote Start!®
THE RIGHT CUSTOM UPFIT IS RIGHT FROM THE SOURCE.
The Mopare Custarmn Shop makes it happen. The ideal upfit is the ane bullt to spec, with exacting E. Mapar Front and Rear Assist Handles
fit and finish. The best way to accomplish it is to partner with the very team that designed your F. LED Cargo-Area Lights
Ram PrnIJMalsL.er:‘ The M.oplar Custom Shop gives gl,mu both the professionals and the process for G. Aaar Aasist Handles . - :
fast and efficient compietion of your custom upfit order. ) ~
t I Araaliia ~ ]
With nesr-adjacant location to manufacturing, the Mopar Custom Shop reputation is founded an H. Rubber Heavy-lluty Cargo Liner ' =
providing multiple solutions for virtually any upfit imaginable. Vehicle-specific designs, Authentic L. Hitch Receiver” — -
Accessories and made-to-spec components all translate into a ready-to-work Ram ProMaster. Bottom J. Malded Flat Splash Guards ﬁ
line? It's just plain smart. Start the process at your Ram dealer or at MOPAR.COM K. Side Ste 5 |
. Side p = =

Propestysecors al camn




2019 RAM PROMASTER® Ea 5
BUYER'S GUIDE s 25853
CPOS PACKAGE E'FA 2TA E“T-AE’TA

ENGINE / TRANSMISSION

3.6L Pentastar® VB engine / G-spead
automatic transmission

MECHANICAL FEATURES

ADDITIOMAL KEY FOBS = Twao Bf 0 °0 O
ALTERNATOR - 180-amp

- 220-amp s O fi=
AUXILIARY FUEL TAP N - B -
BATTERY = 35-amp q - Bl

= Buxiliary Power Connector - )
CRUISE CONTROL GY 0 208 0
ELECTRONIC STABILITY CONTROL (ESC)® i - B
ELECTRONIC VEHICLE TRACKING SYSTEM [by Mopar:]_l_ 0@ o
EMGINE BLOCK HEATER D o III 1]
FUEL TANK = 24-gallon B .
FULL-SIZE SPARE TIRE N - b=
POWER STEERING = - B

SPEED LIMITER - Dealer-activatad, B0-mph,
B5-mph, T0-mph and 77-mph

SUSPENSIONS = Heavy-duty (2500/3500) = 0
= Light-duty {118-inch WB 1500 madels anly] e
= Medium-duty [136-inch WB 1500 models only)

= Pramium heavy-duty (3500 models only) o 0 Es

= Tauring | ] -
TEMPORARY SPARE TIRE MOUNT 34 0
UPFITTER ELECTROMNIC MODULE - Vehicle System TO?G _

Interface Module [VSIM] (late avallability

EXTERIOR FEATURES

CHROME GRILLE [included with Pramium

Appearance Group B TR
DAYTIME RUNMNING LIGHTS 0O 00 0
DOORS, REAR = 260-degree-opening

= Hinged with fixed glass o

DOORS, SIDE = Left-slde with fixed glass
(include window grate and deep-tint sunscrean; o
136-inch W8 Standard Raof only)

= Left-gide with no glass (not available on o
118-inch WE]

- Left-gide with fixad window (Includes desp-tint

sunscrean; not available on 118-inch WB) 4

- Right-side with fixed glass (includes window
grate and deep-tint sunscreen; cptional on o
Standard Roof Carga Vans only)

utamay

Windowed

-
&
£ S883
CPOS PACKAGE BTAZTAETAZTA

EXTERIOR FEATURES (continned)

MIRRORS = Wide exterior 96-inch (include
power heated mirrors an Cargo Yans and Bl P
Windowed Vang)

= Manual-adjustable/manual-falding B -

- Power-adjustable/power-folding, heated
= Wide power-adjustabla, heated
R-A-M GRILLE IN SILVER

Windowed

£

CPOS PACKAGE

INTERIOR FEATURES [continued)

CARGO TIE-DOWNS = Floar

Windowed

Chassis
Lah

Cutavesy

E plrs

CPOS PACKAGE 2TACTAZTAZTA

INTERIOR FEATURES [continued]

WALL PAMELS = Upper-cide (include lowar-side)

=

= Side wall ] -
FRONT WALK-THRU MAT = Carpet (not available oo
with passenger double seat; by Mopare)
= Slush (not available with passenger double a o
seat; by Mopar)
INSTRUMENT PANEL WITH BRIGHT BEZELS B0 D0 o0

REAR WALL WINDOW &

LOCKING GLOVE BOX, (included with Interiar

o
= Lower-side g 0

WINDOWS ~ Power with ona-touch-down feature

- Window guards, rear [not availabla on
Standard Roof Cargo Vans ar 138-inch B D
WE 2500 Windowed Van; by Mopar]

WOOD FLOOR = Rear
(not avallable with Spray-0n Floar Liner]

Convenlence Brougp) RSN 1/CONNECT® / MULTIMEDIA
ROOF CLEARAMCE LAMPS = Deletes the front o o
clearance lamps POWER DOOR LOCKS = Speed-sensitive REAR-SPEAKER WIRING PREP [includes upfit
o =2 5 ) = =— interface connectars)
- Front - REAR-DOOR STORAGE NET P
7 R . I {included with Interior Conveniance Group] SIRTUSKM™ RADIO? HY O 3 O
= Rear B
o SEATING SURFACES - Cloth UCONNECT 3 WITH 5-INCH DISPLAY (includes
SPLASH GUARDS = Vehicle sat (by Mapar) o o ) ‘| Media Hub with USE and auxiliary input, and
STEP - Rear bumper extension [not avallabla with = .. atesringwhasEmmintad sudin oorirals)
Traller Tow Group: see your dealer for avallability: 0 0O BEATS = Y-way manually adjustable driver and UCOMMECT 3 NAY WITH 5-INCH DISPLAY
by Mapar) front-passenger bucket {includes Navigation] Ha 0 S 0
= Sliding-door Step, left-side oo = Drivar's B-way adjustabla with lumbar adjuster RAM TELEMATICS™ - One-year sarvice B B
(requires laft-side door; by Mapar) [nat available with driver's suspensionbucket 0 O 0 O  (late availability) B 0S4 0
seat or pascenger swivel seat)
- Sliding-door Step, right-side (see your dealer o . RAM TELEMATICS - Thrae-year service R
far avallability; by Mopar) = Driver's and passenger G-way adjustabla with (late availability)
lumbar adjuster [not avallabla with passenger
TAILLAMP EXTENSION WIRING i double seat, driver's swivel seat or driver's o oo a RAM TELEMATICS = Five-year service oo oo
WHERLE iR Ran iR = o i o suspanslan bucket seat) {late availability)
D ey .. =Drlver's suspension bucket (not available with SAFETY & SECURITY
1E-Inch Silvar Palnted Sitaal with Liaates:Lap L driver's swivel seat, heated driver's seat or 0O oo o prp— i i
~16-inch Silver Painted Steel with Full WheelCover 0 0 0O 0 B-way adjustable seat] 3-=Advanced arlivar and frontyaseanoe =
= 16-inch Black Painted Steel (late availability] 00D = Driver's swivel [requires cloth seating surfaces; ~ Supplemental side-curtain front
not available with G-way adjustable seats or Do oo — Suprlamantal front-ceat sida
= Cantar Cap Dalete O 0 D cargo partition) Lol

WINDOW = Left-gide 2nd-row fixed [optional an o

High Aoof Cargo Van models oniy)
WINDOOW DEFROSTER = Rear [requires rear doors 0
with glass on Cargo Van madels)

INTERIOR FEATURES

12-VOLT AUXILTARY POWER OUTLET = Front B -

= Rmar o . l T 1] T
AIR COMDITIONING - Delete air conditioning: o0 oo o
heater anly

= Manyqlly cnqtmlllad.\.m:rth hE!aF |

- Rear Heater Air Conditioning Prap Package

(ot avallable with alr conditioning delete) o oo
ASSIST HANOLE = Rear doors (by Mapar) 00
AUXILIARY UPFITTER SWITCHES - Two 0O 0 0O D

CARGO-AREA LIGHTING - Incandescent
= LEO [not available with LED rear lamp; by Mopar]) 0 O

- LED rear lamp (late availability) o0

- Right-slde with no glass

g - o I | CARGO COMPARTMENT FLOOR MAT [by Mopar] (8]
= Right-side with fixed window (include o
deep-tint sunscreen) CARGO PARTITION = None

FROMT FOG LAMPS [included with Premium B P PP = With sliding window (i]

Appearance Group) P =5 ==
= Without window 1]

FROMT LICEMSE PLATE BRACKET gt 0 B3 0

HALOGEM HEADLAMPS N - E=

- Heated driver's (raguires B-way adjustable DOT-CERTIFIED ROADSIDE SAFETY KIT [(by Mopar] HY O §Es8 O
driver's seat; not available with driver's O 0 0O 0 parRKSENSE™ BEAR PARK ASSISTY 0 O
awivel eat]

® i 4

= Heated passenger [reguires B-way adjustable al oo o A el s B —_— —_—

driver/passenger ceats] REAR BACK-UP CAMERA® KIT [requires Ingtallation
b fittar

= Pazgzenger double {reguires Y-way or B-way o o Y upfittar)
adjustable driver's seats REMOTE KEYLESS ENTRY

- Passenger delete (includes deactivate REMOTE START' [by Mapar) 8 000
paseenger alr bag® and passenger seat belt ol OBl O @~ o -
mount delate] SECURITY ALARM ¥ O SEsE D

= Passanger ewivel [raquires cloth seating
gsurfaces and driver's swivel seat; notavallable 0 0 0O 0O
with cargo partition or heated seat)

SHELF ABOVE ROOF TRIM [included with Interior

Convenlence Group; nat available with High PP PP
Headlinar by Mapar]

SPRAY-OM FLOOR LINER (by Mopar) O 0
STEERING COLUMMN = Telescoping || |
STEERING WHEEL - Leather-wragped booo

TIRE PRESSURE MONITORIMNG LIGHT

UPFIT INTERFACE CONMECTOR (included with
Rear-Speaker Wiring Prep]

INTERIOR CARGO SHELF PACKAGE [reguires cargo
partitien or cargo partition with sliding window; ]
by Mopar)

INTERIOR CONVENIENCE GROUP = Includes locking
glove box, shelf above roof trim, underseat

storaga tray and rear-door storage net an Hij 0 gHg O
Cargo Van maodels

PREMIUNM APPEARAMCE GROUP - Includes chrome g o0'e o
grille and fog lamps
TRAILER TOW GROUP - Includes Class IV hitch

receiver with 4- and 7-pin wiring harnecs 8 o0

{by Mapar)

+= Standard 0= Optional P = Avaliable within Package



EXTERIOR COLORS

Bright Silver Matallic

Broom Yellow Flame Red

Sandstone Pearl Patriot Blue Pearl Coat

Granite Crystal Matalll

Deep Cherry Red Crystal Pearl

INTERIOR COLORS

Biack Clath
[standard)

Black Ving
[awailable]

WHEELS

16-inch Painted Steel Wheel with Center Cap 1B-inch Black-Painted Steel Wheel
[standard) weith Canter Cap
[available)

16-inch Wheel Cover 16-inch Aluminum Wheel
[avallable] [evailable)



RAM PROMASTER® CARGO VAN & WINDOWED VAN — SPECIFICATIONS

RAM PROMASTER® CHASSIS CAB B CUTAWAY — SPECIFICATIONS

asoo asoo
136" WE 159" WE 159" WE, EXTEXDED 136" W8 155° B 159" WWB, EXTENDED
CAPABILITY 811" CA 1041 CA 1041 cA BL1"CA 1040.0" A 104.1" CA
i 9,350 9,350 9,350 9,350 9,350 9,350
11,500 11,500 11,500 1us00 | 11500 11,500
BASE CURB 4177 4218 4,245 4116 4147 4185
: A PAYLOAD 5,170 5130 5,100 sps0 | 5200 5150
RONT GAWR 4,629 4629 4,628 4,529 4,529 4,629
REAR GAWR 5201 5.281 5,201 5881 | 5861 5281
RB-TO-CURB TURNING un7 ug.8 468 407 4B 458
: OWING 5100 sl00 | 5100 5100 | sl00 5100
CARGO VAN | winpo DIMENSIONS _ ) ] B
1500 2500 3500 2500 BODY HEIGHT [ 1] B7.7 873 | @73 g7 | @13 | &3
18'WE THew 158NE T T B [T 1) [—— L. B OVERALL BODY LENGTH i1 213e 2a6.2 2506 aize | a@sse 2505
e P e e sl BL3 BL3 BL3 BL3 BL3 813
CAPABILITY ROOF ROOF HIGH RODF RODF HIGH ROOF HIGH RODF| ROOF HIGH RODF HIGH ROOF HIGH RODF|HIGH RODF e i
BUWR' 8550 | 8550 | 8550 | 80O | BA00 | 8900 | 8350 | 350 | 8,350 | 9350 | 8800 | 9350 | |ENAALGCLLI e e i e B | rs Her
BCWRE (11} 11500 | 11500 | 11500 | 1,500 | 11500 | 11500 | 1,500 | 11500 | 11500 | 11500 | 11,500 | 11, CAB TO REAR AXLE" {i1] Ba.Y 1047 1047 B2y 104.7 1047
BASE CURB WEIGHT | 4554 | 4662 | 4,788 | 4644 | 4768 | 4895 | 4659 | 4798 | 4923 | 5021 | 4958 | 506 OVERHANG REAR AXLE 96 295 206 206 | 206 a6
IRV 4000 | 3,890 | 3.780 | 4,260 | 4130 | 4010 | 4680 | 4550 | Y430 | 4330 | 3800 | 4. T0 END OF FRAME" (1]
FRONT GAWR® (1] ug2g | 4Ged | uB29 | 4520 | 4628 | 4620 | 45629 | 4629 | U429 | 45ED | 4ER3 | uE2g | MmO
REAR GAWR' (11 5004 | 52081 | 5201 | 5201 | 520l | 5281 | P01 | 5201 | 5201 | 5281 | 5281 | 5291
MIEERORRTRIGI O 6.5 | 407 | 407 | 407 | 407 | 458 | 407 | 407 | 468 | 458 | 458 | 468

MAXIMUM TOWING' |1 ‘

s 5100 | 5100 | 5100 | 5100 | §100 | 5100 | 5100 | 5100 | 5100 | 5100 | 5100 | 5100

OIMENSIDNS
BODY HEIGHT (i1 g28 (10688 | 9248 | 1059 | 1059 | 8248 | 1058 | 1059 | 1059 | 1059 | 1058
OVERALL BODY LENGTH (1] | 2132 | 2132 | 2132 | 2132 | 2362 | 2132 | 2132 | 2362 | 2506 | 2352 | 2506

VEHICLE WIDTH
WITHOUT MIRRORS [in

VEHICLE WIDTH WITH ‘

glL3 BlL3 813 aL3 Bl3 Bl3 813 gL3 g8L3 Bl3 Bl3
MIRRORS EXTENDED | 1/ 1122 | 1122 | 122 | 1122 | 1122 | 1122 | 1122 | 1122 | 1122 | 1122 | 1122

CARGD BODY
OVERALL LENGTH

CARGO WIDTH
AT FLOOR [in| :

CARGD WIDTH o = = - B = e )
i ¥ 560 | 560 | 560 | 560 | 560 | 560 | 560 | S60 | 560 | 560 | 560

SIDE-DOOR
OPENING WIDTH (i1 :

SIDE-DOOR —_— . . .
OPENING HEIGHT : 585 681 585 B89.1 B81 5B.A5 E8.1 581 B8.1 g8l 681

REAR DODRS
OPENING WIDTH [in) ’

et BTl 8 | 588 | 705 | sa8 | 705 | 705 | 584 | vas | 705 | 7vos | 708 | 705

MAXIMUM . ‘

1206 | 1206 | 1206 | 120.6 | 1435 | 1206 | 1206 | 1435 | 1579 | 1435 | 1578

a6 756 766 756 Tt a5 ] T6.6 75.6 766 756 7a.b Thb

4az 4yg.a 4s.za 4ge 4g.e 4az uae 4ag uge ug.e 4g.2

63.4 634 B3.4 63.4 63.4 634 B34 634 RE B3.4 63.4

CARGO HEIGHT (1] BE.8 .l 66.9 71 Tl BE.8 irl Tl 771 il Tl

MAXIMUM
CARGOD VOLUME® [cu it

= wiemitn e

3037 | 3528 | 3037 | 3528 | 4202 | 303.7 | 35289 | 4202 | 4629 | 4202 | 4528




()

WINOOWED VAN
H ROOF OMLY

CHASSIS CAB/
CUTAWAY

TER" — CONFIGURATION

| 1sa"wB | 159" WB EXT

e ————

LOAD FLOOR LENGTH

. = CAB-TO-AXLE LENGTH

THE DEALER NETWORK FOR YOUR BUSINESS. BusinessLink has you covered.
z i » Full Range of FCA Commercial ¥ahicles
USINESS Your Businesslink desler = committed to providing you, the small  eop Membership
businesa ownar, with the vehlcle support you need for your busineas, from o0 ty Service

servicing 6l makes and models of your exiating vehicles to selling you the Fictas dael Sarvica Hours

right vehicles needed ta perform the work that you do. Your Businessbink Dedicated Staff of Cammercal Vehicls Experts
; dealer provides prinrity service bacause we know downtime (s COStngNOU o coaye s Tranennrbation

maoney. Your BusinessLink dealer haes gales profeselonals trained to properly “job-rate” the right vehicle for your  Beni el Treenthiad

waork application along with providing commercial finance options. New wehicle seles to gualified small business Expertisa in Commarcial Flnancing Optians
owners also recelve B free alternate transportation centract, In the event your vehicle iz in for semvice. » BU/7 Towing Service Auallable

Membership In the Businesslink program (s free. Membership helps us to identify you 85 & small business owner  For more Informeatian, lag an to FCAUSFLEET.COM or
g0 we can provide you with both the service you dessrve end update you with offers thet can help reduce the cost  call us toll-free st BTT-2THELINK [BTT-284-35U6]
of doing business. Ask your BusinessLlink desler to replster today.

INCEMTIVES FOR SMALL BUSIMESSES. O THE J0B* sliowances meke your businesa more profitablal
R b . b f » NO-EXTRA-CHARGE 2-Year Basfd-Year Diesel Lube-Dil-Filter Allowance
THE unming B8 Lusiness presents plenty o1y sang- 51000 Allowines on Select Mapars Service Contracts

challenges. Like cutting costs, not comers. UPTO 41,000 ¢
e o & = D00 Commercial Greghics Program Allowences
:"hE Isa\.:_:g ;:?HEIEBTWE? '"'h'lle e dtllng » UP T0 §1.000 Commercial Equinment/tpdit Allowances
L e bt el your desler for specific program rufes and detads, o on to FCAUSFLEET.COM

program pravides assistance n Customizing. o ooy yc voifdres st BTT-2THELINK (BTT-284-3505)
and sarvicing your business vehicles.

A commercial line of credit from Chryaler Capitel is ideal for gualified buslness customers looking for & flexibla, easy CH RYS LEIR
way to menapge growing vehicle needs, Chrysler Capitel streamlines the process—end, with prequalification, you're & =
ready to buy & vehicle when you need [t Ask your Businesstink dealer for details. E A PINT Al

w RAM LUTHTTER G
RAMTRUCKS COM/OUTFITTER C E

B arcom for complate detaits and a copy of the 5-Yes 'BOOO0-Mis
¥ 4 Abways look el Abwirys Be aware of your aurrounidings. 5 Alwiys difve casalully,
congistant with canditions. Alwayn wear your sant bt and obey traffic lews 6 Assismes propesly equipped vehicle and 150-8 oilowance for drver. Arditional optinns, equipment, nassangers and
cargo weight must ha cobtractsd, Sea dosler for detmils. 7 SifusXM Aadio, SidusiM Traffic and GirusXM Traval Link anch requine & subscriotson sold naparakely, or as o packaps, by Sirius X6
Aedic Inc, T you decide 1o continue Barvica after your 1-yesr trisl included with the new vehn‘.la purthans, the subscription plan yoi chaiee will sutametically renew thareaftar and you will
bi chargod AECOnENG Lo Yiur ChoBen paymant |thmﬂdE rlnen—humn muﬂ_, ngl lmu--r-n-zule Fr—u .-\-ul Taxes anply. Plesse sap the Castemes Agns
for complete berms and how to cano
o affered by SirusXhd Dot

it B e i s

tisgiinys and indivicual praduct availabi
L e uvestabie in all cetions B

WEh esaet balls ec taprea 11 CH s Guide
type, Ioad capacity and heavy-tduty equinmaent regulred. Oo not upplind by Mopae. 12 Messurnd from conter
cab hack to o raf rear axie. 13 Meosured from center of axde to rear frome. 14 |Jr| T'-E 08 is o retall inpentive ﬂl’DI‘lr.LI mar yaur dealer for afficial roles Irquiss shout elighllity oy calling
g an to wav.f .cam. The purchaser or | miare than 20 doys prios td the date of the vehicle porchase. An

& Limited Warrsnty, 3 Al

oy, the Ham's Head hhn |'\n.|lrr|nh Tty P ragraem, the I:ul:lm. salink design, ParkSanse, ParkVinw, Pentastar and Ucannect ane registared
maark of FOAUS LLE and sod tn Santander Consumer USA Ino

ik GF Koo phaioe Marmifagtuemg Company, Brembe tored trademark of B
& & BEryIcE Fack ol Testter, Trc Tha Yoo Dis b5 6 redgiatared trademark of Googhs Iro Inatagrair
f Blustooth SIE, Inc. Sirjus XM Connected Vehicles Services Inc. Sirlus, ¥M, SirlusiM pnd o related morks and
lers LLC. Donsfines® the colar GOLD and the Georgis-Pacific logo aee trademarks awned by or licensed to

#, Kpaphaite

i8 @ regiatared tragamastk of Sor
g0 dre fEdiatened e The T
registered trademarks of Instagram, Inc. Bloetooth s o registerad tr
Ioges are trademarks of Sifus %M Aedio Inc. Grizzly is @ trademark of Brizzy
Geor LLC.

w-TnCii Gyps

b or deacrilecd
urate o known ot the tine
notice or without incurring obfigation. Optices may
] MEre, Se you

| iy Ieawe bags uooated, Ask yiur daalers
tive materials sad all competitve comparisons
y time o change specifications witho
7 Egecilication g

AbouL thes catal = [he Tima of i o'l Fined
throughout this catalog my be svelable ot extra cost: Soecfications, description
this publication wos spproved far printing. FCA US LLE reserves the right to discontinue madeis ot o
ba reg in combination with other options For tha arice of the model with e squinmint you o

n deslar

Join cur communty on Fecebook, aubmst your Join fellow Ram enthualasts and tell your stary
n @ v u photos on Instagram, follow ws on Teétter and a LTV 10'[ by pOsting camments, participating in discussions

check us out on YouTube. and sharing your phatas and videos.
BLOG.RAMTRUCKS.COM

orogistered trademark of FOA UE LLC.




BEST

TALLEST
s WIOEST

STANOARDO CARGO AREA

BB.3-incH

STANOARO CARGO
AREA HEIGHT'

AM TELEMATICS”
WITH TOUCHSCREEN DISPLAY

RAMTRUCKS.COM/PROMASTER

PENTASTAR" VB

Standard VB 280 horsepower!

ELECTRONIC STABILITY
CONTROL'

ENGINE OIL CHANGE

INTERVALS
UP TO 10.000 MILES

COMMERCIAL

:
s

v

= §B.0-1NCH

CARGO WIOTH

MAXIMUM PAYLOAD®

TOUCHSCREEN DISPLAY

WITH 3-INCH

S-YEAR/

]
4
]
UCONNECT ]

60.000-miLE

POWERTRAIN LIMITED WARRANTY




