SATURN 1996

A DIFFEREN KixD CAR
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other car on the road? Well, hirst of all, our cars are difterent for pretty
much the same reason our company is different: a lot of little things that add
up to one big one.

In the case I::I|-||"I.l.' Car, tlhl;' hig I:]'m':;:r has ;I.J'l.'..ll'l..': heon ".'.1Im'. And for us,
the dehmition of that is relanvely simple. Reliabality — the kind evervbody has
come to expect from the Japanese. Performance —the kind long admired in
the Europeans. And courtesy— the homespun, family way of doing business
that we all wash the world hadn't outgrown.

I'““E ago, we iiELl['l_‘tl. |:]'14|: il we q_nuH ofler an American car 'u.n!:
these traits, then we could be a competitor, maybe even a force. At the nsk of
sounching as it we've lost our humble nature, we higured nght.

If you want to know, nght now, what features add up to make Saturns
a En:"l:r.*! 'l.'.lll.ll‘, il|"-| |1|F1 Ve 1D Imgr |h “ "..nu |I1L;J. W, |'|.+I! You s&e liu,'rt,*, I|'|t'r;
we hope you'll thp back through and take a look at our new 1996 models

Oh, and by the way, a very warm welcome to this, our sixth year

ont Iw gatt i



et’s be real. If i were wwr car to design, wouldn't vou want 1o
phiy around with the latest, greatest technology? But then the question
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And that's the beauty of Satum's new SL1—

"As just about T
any engil'leer Wﬂl o alwens 40 build in the fostures b
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toug‘ﬁer 10 KEEP 1o om s s o
a’ deSIgn Slmple which runs faster but costs more,” explains
than it ever ig " =
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to Oa lt up' similar functionality — provided you're willing 10

wiaef

w-pl.'n-i time tw L'ﬂl'illli_! the soltware.” Granted,
chox EINg this route meant a little more Prograimiming w ork up tront bor
Fred and his teammates, but it also left room in the ;111:|.|_::1'I for other details
|.'Il.‘|.'l]}|:1.' are |II-.|.‘J_1. 10 Care Just as f'l'IUll'I .Ju]u!. ‘."'.lt.ll"ull.”ll leatures |'||--\.1_'
‘-l'|ﬂ'|'t.-lll. ated l“..l.l:!'lll'l‘:'u'l'i-'l %, J.l._'.'1|r11t' runnimng 1|£_hl- chual .:EI'EIéH‘. gicle - irmpact
Protection IiU"“]—-pllr I-:|1|i|1:r rear seats, a tachometer a rear-window
Llr|u§_.'5r|. bk e I!I!'.H"'IE’i’!I."-—{l'II:‘ |1 EOES 00 Trust us: N rhuui_\.' will Feel

oy [r'Lt;_.:.'.l sithng behind the wheel of the SLI
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helped many engineers spirit a string of imps Feat nto Sat

powertrain, "'|']n'_'l.' inkect evervbody w ith their zeal,” William rﬁ.]ri.un.—..

“If you can imagine "5
lt, thenl- you CAT)  Naturally, some of those idens fnund theis
bU]_ld 1t. Tl—]at's way into h:-.alwn'nup.t-.--zﬂ-a sport sedan, the

vehick designed for peaple who love the

what the_y taught st sy s oo
'l_].S;I and thatls W a‘t lifestyles call for a car with four doors.

. 9P In addition 1o new styling, the SL2
keeps happening. |

EYVEIEm, N ll.lli'iHE{ tounng tires and strut valy g

“grving us the leeway to work free-
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geared lor an especially smooth ride. There's also a new sequental-port fuel-
mjection system that delivers fuel to the combusnon chamber more
precisely. And if you're into cool options, youll appreciate these: An anti-
lock braking syvstem, with enhanced wheel-speed circuntry and computer
software to help distinguish road surfaces and provide good steening control
while you're stopping. Refined eruise control, capable of discerning uphill
from down —and compensating without the expected jerky motion. And a
new remote kevless entry system —encrypted, in case the bad guvs try to

pliy Bond and intercept your signal
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identify the source —even before popping the hood. In the new Saturn
"u\'.lJ.;_"ﬂH!' [l‘!' ..I.II11|' :‘Liturn. I“l 1i'|.i'1.| I'."I..I"If'r_l. i ﬂ'nlli 1..1!'\!.‘ no mone [I'h'ln 3“
Hﬁ““d-" [ 8] l;ll-l'-'I-'T'IIIHI'Ll lllfur'rnjiTlnTI h'uln IT'H.'HHH‘_\-' l|'1llll!ul.r'|lt!~ 1.\! h}'Tl"\- ol
flkﬂ:;l F‘I'llﬂluiTﬁl'iI"Ig [ I.'I-_‘p']l'-"'lg: h"'.ﬂll _\'Lllll' 1"“.'“1.' Converier o _\111.”' SCTUaAlors (o
VOur thronle positions Which means that 0L CAn "E""”‘i all your time
COnNOENITrar II’. ]L.,’ o \\'hill L] !__-'_H':I'IE L4 ] "r'-'l'“ — |.hl." :‘-F'H'I'['tl"l.' !.I:‘fl. rhf‘ r1|lT'|| ﬁil" i II:". ti'H.'
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[ s nd why does it matter that people can point to what they've
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performs, but how the whale car performs. All of which explains why

“That’s the cool thing. i i i
Evel’y bOdy hel’e CAIN  keep rolling off the line with so
walk up to a Saturp =i

ot leatuires, ’]'I‘u. thinlnng 'lJ'ul wieril

1n a'ny pa“rl{ing lOt; into the SCI includes sequential-part
point, and Say: fuelinjected engines, designed with a wide

n stroke and bore, for more power

‘Hey, that's my part.

tuned suspension, with a true MacPherson strut design

Saturns —inciuding the SCI, our

early in the torque curve. A sport-

i.ll '}11.' frulﬂ: .d.lll.i Al “I“'i“'l‘lfﬁl l]"i.-rl”il .!Tl Ih[‘ mear—Iio |'I'|.II|'IIITI-L'.'I.'_' }H ii.‘q, I'l'lll A:Ii
hug sharp comers. Adaptive gear modes (fuzzy logic and shift stabilization)
built o the automatics, for beaunifully tmed shifts on inclines, as well as
the sensitivity to compensate for wear and adjpust to different drving styles.
Plus an intenor that’s particularly ergonomic —not to mention a little quieter,
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another classy new color—deep, deep purple
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‘(; ned that's our moment of truth,” L"."L"F'll.l.jf'l.!-. Stan, who, like a lot
al Samms I.If"-'l.‘thpmf‘l'l.l engineers, has a rather passionate miatuanon with

miotOrsparts ]n 1;1--1, it '|Er'lt,,"-'il-| EVen malter to these th'h..lr'l‘*— 'u'hrllnt'r

“When your foot's 77 =
pI"ESSEd tO the ﬂOOI‘, to the edge. As Stan will H-u_wlu, it's
and the traCl’{’S only under these make-or-break conditions

that vou can really measure all those engineer-

MOVING OULSIAE e crn s i o i
at a blun nothlng things like balance, integration, and finesse

™ (1] The SC2 wias ||1"-.|Emu{ o be p].m_l.!l.l]. even
]S SUbtle. rambunctious. That's w il..'n.' the engine 1s tuned to be so

torque-heavy — | 14 foot-pounds at a low 2,400 rpms
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“When VOU press the i:uu{.n.]. _«.uu'ﬁ be rewarded with the |".th SEMSATON,
Stan says, “and that sensation will be defined by every nuance of the SC2s
|'1..1n-.{]|11.g hue—'!ungﬁ c_i].n.'k». sleer g, sruls, irame, tires, h!.tlllh.rf_-: bars
and the ease with which you can glance at the controls” Then aguin, it was
also Jrr-q,h:uﬂl to be predictable, to let you know its limits. This explains the
Lunt: W EH“!‘H 15 .t:hi pL Miv T ]-» rrl..._-_'i.!‘.-n‘-:l:'-.| o ]‘1-:']::! lw-r.-]l your fres L!nhlrlE
the .__r1nu|~.qt even when you re sweeping a curve Combine all this wath a few
other choice attributes — Firestone Firehawk performance tires, leather-
-.\-r..p[;ﬁ] u.n-‘nr'iuﬁ W hc-.,-l W t-t.l.w-kiug p.nir:l! —and vou can understand w I‘I_'-

this car = so much hun to piiut. Even wathout a track
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A WOND ABODUT THE

SATUAN MOBILITY PROGRAM
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A WORD ABOUT THE SATURN SERVICE PLAN
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Polymer pancls belp fend off dents and dings + Sport-tuned suspension makes for tight bandling « Daytime running lights signal you re
comting + On-board diagnastics record moot any biccup + Steel spaceframe é belps abvard front and rear impacty + Sedans and wagons meel
Federal Side Impact Standards one year early « Traction control belps tires grip the road « Height-adjustable seatbells accommodate little and big people

Anti-lock brakes belp vou steer !‘, while you 've stopping + Torgue-beavy tuning readers engines awsertior « Electronic automatic tranimission

A DirrereNT KiIND 0of CAR

winootby wbifte and earne 30 patents « Polymer fuel tank beats back corrovion « Wialerborne paint procese & nicer b the environment - Sequential-port

apection delivers fuel more precisely « Dual atrbage belp protect folkes in the front « Alumtinum radiator core wards off leaks « Acceasible parts make

wervicing cavier « Keyleaw remote wnlocks doors faster « Refined eruioe contro takes bills without the expected besitation = New tives and strut valving make the ride

even smiotber « Rear seatbelt mechaniom belps moms and dads install child veats « F0-day money-buck guarantee takes the fear out of buying
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SATURN 1996
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A DIFFERENT RIND of COMPANY




Yu get there by driving south on 1-65, exiting on Saturn Parkway,
then veering left on State Highway 31, which takes you alongside the factory
to the building that houses the corporate offices.

On the second floor of this building, there's a bank of windows that
look onto the hills the town was named for —a landscape that turns an indes-
cent green when the rains come in May, and then just seems to roll on forever
beneath a big blue sky that never quits.

Visually, the scene is about as far removed as you can get from how
anyone pictures a factory town. And ﬁpil‘ilﬂ.‘lﬂ_ﬁ.‘. it's even farther —the sort of
setting where authors hole up to write, artists to paint, and leaders to think.

Ever since the first car rolled off the line in Spring Hill {and that was
well over a milon cars ago), Saturn has become a breath of fresh air to the
American auto industry —and to a good many other industries as well.

The tollowing pages should help explain why —as well as what any
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il
t was a really small store, and very much a family business
i avery small town. Breakfast, lunch, and dinner, we would wlk about the
car business, and on Saturday mornings | would follow Dad areund —

“!.'”.] EU |I.H'|J Et't |.|11!.IEIIH|.J|."|. 1LI'H.i :I'L!":'I. I '|".'l11IJ'|| '.!..'mri{*:' 'I.'-H.'L. ir'lll.l 1]![" SETY ii't‘

department. | thought it was cool to go into the parts area and play with

all that stuff, and 1 just developed a real love for | got to know all of the

HO h k'd guys in the shop, and it became a natural
ther Kias Went .. o meobe mydu. b i

to the park with their it
the people part of the business. In a

dads; [ went to the S
dealership. That's e o ohem soutd com

h l d 1 ). back and |!:L:|_'|,' cars rom you It was the
W ere We p aye L L‘irn:d.v way to do business. That's L\]"I.'I,'_

J f deral sreitinr of o Lot 'l.\'h{'h il cAme hime o \L‘]t't' l]:r' hirst Fp.m.u'n |'fm'|](-r\._

T
LI

| wanted to go to their stores personally. | thought | could
learn the most IJ.'I.' watching candidates interact with their emplovees. We
needed to find pl.'l'rph' who were risk-takers and
-anted to change the industry. We also wanted to
!.I['HI !'N:"l'ii1|t' W hn |'1.iu| Ii'u'- .*ipiﬁl { [ l.'a,kur Care ol nthe-rs
to treat customers the way vou would want yvour
mather treated, as | abways say. There are some people
who just enjoy giving back to the community, who
get a kick out of sponsonng, say, a Little League team

.\IJ'H] IE\.:‘! [ '-'.'h{l we 1.'.-",4.11!:;*1' S|1lur1'| i'h{\- 11_"..1."“".'1.' ';u_-u,-:l

an emotional !|'|mg for me. And | think if al] of us in
1}!'.‘\ l'i]f'l‘.F'l.Il'i_". Can L:L','F. i.l .l]_’. I'H:' '}1[’ I,['_'.!J]l_“\ Over 1+1f_‘ :1!:"'\,! il“'.

years, there will be no way anybody can catch us”
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W n::|_1.' about ribrhl and [ just loved the [ilm,l:' because it
was motorized. ['d be at it for six or seven hours, and they wiotld have 1o
peel me ofl it because | was frozen to it. 1'd go in and stand around the
stove, my thumb so frosen from |'|n||“nt: the throttle that 1 couldn’t move it
”l-l.'n L) 1|-.1‘.. -mll'u:tiuhk: II.IP;R""!.'I.J —it .-I:.u'lml n1ulh'|111g .|.:|'n| hl'qu. I f__‘ul

it towed back, and | went in to my dad and grandfather and said, "Hey,
ii snowmobile’s broke. The instant response was just a stare, and |
Before the ™ v e s oot
th vou broke it, you fix it” | shot back: ‘I don't know how
race Cars." e.re to fix it. “Well you will, soon enough, they said. So
were the dth blkes, T
.
and betore the blkes, RN S - Ao s

WlK ]|n||'n' my p..u'vrﬂ-i F1I! e hl..'|r14:"l!. Alter T

?
m‘y grandfather S .'_‘:J'dilu.lll:d from Comell, | knew | wanted to do some-
. » it
|'|:||_L: autoannibive, h;|1 ] .11:'“1 i ]IIu' '.'.'|‘1.LI c@neernng was
SI’IOWIDObIle. . R

1||.-'||||1%:: out To hr =1t W% TI'I:t" I'I'II'PHri“I.‘ nl.!;_-;hl:rn.aﬁ- |II nl't‘l--"l_'."\-

r_'l'l.'nh.uw-j Ar |r:| !I’_'..,UL'Ii I |!||||.I:'r wani 1o st at 4 |I|'.'-]IL o '-'.'l.]l'i(. mna 'ul.lr.

| wanted o get dirty working on cars, because for
me '.I':.I.l..' ‘-'-::I.L'rr.' iLs at not lJI..'l‘n'l-'l'II:'_' I.“‘.ll.lrt.'? oar
:,u“:irlg | wanted 1o b ||_'t',:'|l Il‘wll.* het's uht'ﬂ |
inter. :IL"-‘- L"L‘I '-'Llll'- this engineer at S.J.[u.r['l.. I-;i.bkl.'d.
i'l.11l| ( .|I'- £ Ime !.‘.!1':' '\1.“.'\.L§_'I'|| =N 'i'l |!'-".'-.-"LI |'1:'n'l“_".' l_'t'l o
work on cars? He Illr.'il] his !!--lllnl OUl acToss |:]'-||_-

table. He'd just come back Irom the desert test

Eri L i'.|- W :'.!_ E].-:l 'I'I'F'l':' I .1rn:'. |5..,i_ I!:II :|1-r- :'\11.|Ilht ..|H1I |‘ll|l'!1f1| ]1||1|..‘-4‘“'
stranght across bour knuckles. | h,;_;'.-lt*-'!. yeah, oluyy, that's what | like to see.
When the offers came. | went with Saturn because it was the newest and
most danng. Youll hind a lot of people came to Satum tor smilar reasons
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llh{'lE o go 10 I'.lt*-\.-,' E ACTDSS |_||.r st e \i“- WHLE Ty 1h-1!
Irend, and we'd sit an her sw ingset all the nime, singing, pr etending we
wEere ‘-':'l“g Fn*ﬂ-!;'lif' I Ve -|J1ull-||.l1|."'\- .|Lf:ll'l.'|ll,1.l amy l;:uu||'|, whio ruh[ C17) 1ig bt 1 LII-."-"-
It wasn t i my cards. | Ot mar wed 1o Eddie, and we raised a family. 1'd met
|'I|I'I'1 at the rn“rr .--]-i.:hn._g nn L.. but he was u::hh'r than me b

i
tour vears. He was on !F'lr_' ﬁlrl_':‘r' team, and | had a bad %en ] Was

:T'I-l"'i]E (e )] ?'ll'if'l} I 1]'-'.‘11 [ L4 *L"”L"\"-. |1|:r1 [Ty ||||'||.| .u'u-i Ry,

b it e i o & 11EtlE @1r] grOWIN
e e up, | always wante

lintle |u|i_ But then o .j.t_'-. my mother sent me

»n
around the corner to get miilk. I'd been SWIENITMN 1N the to be a Slngen

poal, so [ walked up in my bathing suit, It was a small town.

Edihe was just passing by in his convertible, and he saw me

.-.ml JII.I”I.'II oveT lI'-'I-I Jr-.llfl."li tow .-I‘JI I A VOar or so ||14,'|-. ol r11.|.|'|':ﬁ'|]. [F:L,L
was almost 26 years ago. When we had the chance 1o join Saturn, we both
talked about it, and .\::n-t'-] wed do it and not look back. It was hard.
because | muss my Sislers — | come rom a Family ol |'I.':'ih‘. Alss. Eddie was
never Lud off. His plant was on the closing list, bus they said it wouldn't
close tor another three years —and it's sull open. | have no
I'I._'l:_"."l.‘t!- lI'-"l‘-hl:l'r b= n'l-,-_\| |n‘hl1l.- !'I':' |r!'| r|1£,|1| li-.'-lr'n- .-_:ll-nr{
maney, but it was just a job—he went there and came
home, and 1t was like, so what? He didn't Fl.u'.:,-_l_ aroiinid
with that many peoplhe trom work. Its different I'u:ru:.
Eddie loves his job and feels that he'k a part of s -rnurhlu._:

"'.Ihi | |'r‘-|‘| 1Em". Wiy, 100 f":.LIur'u = Nk jusi some |-'i,|.1.'|,'

W fu'rt' }h‘ EOEs o Huri-. W € go Ll.ma ing in Nashy I“v .1}] ||'||- nme '.k!l|'| IrveEncts
rom the plant. We didn't have that before. And it’s made us closer [ may

not be singngg, but | am :l.l.n-'iru_-



" II was really impressive how that coach made people believe
in themselves. | was a place kicker, so0 | got a chance to follow him around.
watch him. | think a lot of why 1 like training teams here is because of how
people like him helped me. When | was a kid, | also had an uncle who kind
of took me under his wing. He taught me how to drive, how to farm —that's
what | wanted to be when | was a kid, a farmes. He sensed that there was
this fourteen-year-old kid who was tnang, struggling. He just reached

over —as a matter of fact, he came over and got me, and he said, ‘Hev, |

want you to come and spend time with me.! He didn't do things for me, he
helped me figure things out for myself. And I think that’s important —

'."'!tl!&"k'lilll_'k' i'lr'l"li'l'l you t't'lll'li."-!{'r l'lll“" |]'II|H£H “'l"l'Li

”I had tl’]_is fOOtba_]_l here at Saturn. For inst.n.-:r:r. we've taken all
coach once who was 77
r'ea_lly Sf['lCt, but a.lSO own problems’ Well, think about it. That's not

how we're taught. When you were grow-

:
made you believe you 7T
could run through s meesmmes

. ”" you went 1o achodl; and somecne stole

abrick wall” _, om——
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cipal. When you went to work and a colleague

L LT a'l-.l B Lt |r'-.=."!-'|.|..' Ligwriayvrieed

e Switerms, LAN treated vou badly, who dealt with it? The boss, the
foreman. The most rewarding part to me, now, is when people come back
and tell me, 'l tried what vou taught me and it worked.” Or they ll come
back and say, “You know. my team is really improving. We're trying some of
the things you taught me in class” After teaching history for a few years
myself, | really think most Amerwans are looking for something to believe
in. Peaple want to be able to say, This is American, and I'm proud of it

| think Saturn s that. There's a lot of pride wrapped up in this car”
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/ hen | was a little girl, 1 would go with my dad just about

everywhere —working in the combelds, riding through the pastures, hﬂiing
in the woods. | guess | spent the majorty of oy childhood outdoors. When

you live off the land, as my family did, you can't help but be affected by the

e e "] was raised on
of pollution, that I began to realize thatnot 8 fam 1n KentuCl{y

everybody shared my view of the world. In Fact, I plowed ﬁEldS; fEd

I managed to get all the way ro college before

| understood | had been an environmentalist all CalveSp ]Shed —and
my lifee. Saturn is a car company, and | know cars l{ h "
s pmaiepiie petsvgsns  TIEVED KDNEW DOW It
approaches it, they also try to be a big part of the solu- all affeCtEd me

tion. For instance, when they built the plant, nstead of just ' »

coming m and cleanng out all the trees, they carefully removed untll I left'

beauty of it, And it wasnt unnl | started traveling

thc:l'. ancl ¢ l't"-iflﬁi il !il':lli.' MUrsery, 'Hu'n, .al.h.'f I!Ew pl.mt WA OO -rnpir.-h-q l
they landscaped the area with those trees —not a cheap proposition, and
not something required by any law or regulation. It may sound
like a cliché to sav this, but | think the quality of our emvironment
really does allect the n.]t]..ll.lll". ol our lives. So, if for no other
reason than that, preserving i hias o be e ﬁl'_'q'l'll'l-i‘l"_. rrﬁpnnyﬂ'n'ﬁ.l_ﬁ..

Our environmental team here has little problem obtaining

funding for the projects we submit. More often than not, we've
found that what's Fﬂmi tor the environment 1= also EO | for hll'—ilﬂtﬁ'ﬂ.’. .||:1||

thats the wany it should be”



8.0 peaple mave crosa-country to buctld @ new car « Dealers become retailers and stop bagaling over their prices + Executives ditch ties and

wlart wearng deblegs o {‘llﬂl_ll'-'li'ﬂ_ll' .ﬂf‘ﬂ"h! .irwﬁﬂ;ﬂ.i Lo adirt ,H"""f cimeE . f’:ﬂﬂplrn’{ﬂh‘f.i Hecome team m{ﬂﬂaﬂ'ﬂ .rlﬂn"* i fﬂlll‘ﬂ!lf!y timie clocks » Labor
and management chow down in the same cafeteria « First Saturn engine wine 199 eadurance race —the firnt all-new design to win vince Mervedes-Benz

in ‘54 « Foremen go away and teams manage themoelves « Saturn outsells Honda per dealervbip after only two years « Stores tbrow picnics and

A DirrereNT KIND 0of COMPANY

serve up barbecue « Storea spansor clinics for peaple who tinker + Company newsletter connects ownery, retailers, and everybody who works at Saturn

Company finde had covlant in engines and replaces the 18K affected care + Saturn cycling leam members pariwcipate in 02 summer games

Retaders buald commmunity playgronnds ks oo “Kids' Kingdomy " » Company pouts profit after only three years + In 95, Saturn ranks as the best overall

catr line in wales satisfaction— followed by Infiniti « Owners start car clubs all across the nation  « 000 people come 1o Spring Hill for a big celebration
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