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The -;|Ltv:-a[i{‘sn 1S,

| | hy would you ever buy a car from a ten-year-old
company that started out in a barn?

[||l|.'-.i|:- Lion

1.1 .

Retail , You wouldn't, if it was just any old barn. But this is a very special barn. Some sixty-odd years ago, it
was the home of Havnes Peacock, Star Pointer, and a few other champions —Tennessee Pacers and

ol o Walkers, as they're known to equestrians. OF course, by the time Saturn arrived on the scene, the

Salaiy 10 horses had trotted their way into history, leaving us free 1o make their stomping ground our own —
first dur ng i-;ll_'lt"u':'l.' construction, anil more l't't'l.'l"ll]}' as the new site of our Welcome Center. The

Customer Assistance Cente 12 point of all this is that both the old barn and the town of Spring Hill have always been the perfect

S | 4 |'+|.u_1_-.~a. for us. Heck, even the name meant ﬂcm'u'thil‘lg —that it was |'H"‘.~.Nll‘r'{t' to start fresh, and more
I”'II]'N wrtant, '“,'I.‘iﬁllllli;" 1O ey I'l l'li!"'lll‘!' ]'llﬂlllll. .."\.I.Ii"l. 51‘ .‘\-‘lk-dll}z on r}.l' Ii_l-i'll. mis=l i"l-l";'k'l“‘li}.' \.‘.'{'lllli -'I.L_!rl"'("
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S ) make a new commitment. Sometimes when companies grow really Fast, the way we have, they forget

| their roots. They forget the customers who bought their products the first year out. They forget the
| =L ‘. il 5 ||'|f!". H.ll:ll:l .-ur.--l

I'H_‘l}!'llt“ \'n'll{_l Calime ll_l 1|l,llll.ll il l‘l!-l”!_‘ ||'|_'|,' lllull l'l'l-ll“j.' !'ull.".l 1-‘"'“.'!'!
SW1 and SW?2 fail. Well, we won't forget. We'll always remember starting

out in the barn, We'll always remember why we came to this

Interiors 26 . s a . . ¥

[Iﬂ:q.' I'E'“l'l(!!ﬂ-ﬂl_‘l’f towmn 1n I.}'ll.‘ l!-r:"il I.Jl." D Ii _"|.'1."I'I._1. re new 1o us -i.l"ll
Tl R A R R don’t know how big a difference that makes to you and your

car, we hope you'll read on. If vou're already in the Saturn Wi e} oo e
h‘\lh-.;r.l-q'::l'-ll-- 1l y

family. then a very warm welcome to our 1997 model year.
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ooks can be c]r:{:t:-ix'ing, For instance, most
penplu think the SI.1 costs a bundle.
(Must be those his-and-her cupholders.)

(}i’iﬂ}". |"."H.n J;II:I‘W!'I .'lTltI |(H‘i‘; t'](?.“it‘. TI‘M‘.‘H.'_'-.'HI.I gU— T‘l"i‘lll}' LS L(?ﬁ".‘. \I’EI‘. lll-":' HI-J ?"i]l |"(1‘I<f‘~ l'l‘i‘t" " ."'-h““i'i
cost more. How'd that happen? Well, it’s our value model. And while engineering a value isn't
quite like fine-tuning an ltalian sports car, it does spark competition within the home team.
The rules of the game: Keep the sticker down and the teatures in. (Now, you're just itching to know
what features, il any, got sacrificed, aren’t you? All right, we'll tell you what's in
and you tell us what's not. Deal?) Here goes. A 1.9-liter single-overhead-cam @
sequential-port fuel-injected engine delivering 100 horsepower at 5,000
rpm and tuned for lots of power early in the torque curve. A hive-speed, wide-ratio
[ A manual transmission known for its light clutch feel and easy-to-move shifter. A steel
(GASOLINE ,; spaceframe design with crumple zones, side-impact protection, dual airbags, and
height-adjustable seatbelts. Advanced diagnostics measuring everything from torque
to spark timing to throttle position. Front-wheel drive. Low-effort power steering.
Dent-resistant polymer panels. Halogen headlights. Daytime running
Hg}]t"u. Rt‘-.'“niﬁg !-.l'l:ﬁf'll t]“il{["[ BCArs. Tﬂﬂ."l'lnn]l,‘!l’.'r. Tr'i'i"l [}Ilﬁ}mctﬂ‘l'.
f'lpight-mlju.umhh' steering column. Rear-window :|vﬁ1ggw‘.

Figured out what's missing yet? We fess up. Can you get where
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0 w}mt‘:ﬂ' I|u- secret?
| |m\' lll‘.l llu‘.n:év I'L'1;1i|L'|‘r~i |~Lk‘L'l‘.l
1|wi|‘ Imlling averages so |1ig']1'.’

It's always been a real kick tor those of us at Saturn to look back on our own short history. Truth
is, a lot ol smart }H:’i'll'll'i‘ dicdnt I]!'Ilil'u we x1:'u'H| Pt 1'!1.||]| 2 In t|1.|,' 1.".'111"11 t!l!‘l'l].lll,lt'l.".__' it. [,x;'[lx B, *.'L'l’:..n
were some ol those predictions again? "Saturn is already doomed.” "The excitement over Saturn
proved to be short-lived.” And this one: “The laster they admit it's a mistake, the better.” (All this
from some none-too-shabby publications, 100.) There are lots ol reasons w |5_n.' Saturn survived
the car itsell being a good one. Another being the remarkable dedication of the people on the line
who build it. And ol course, there are the Saturn retailers —the people who decided their role in
the buying and owning experience should extend beyond selling and servicing the car. It
was always a given that there would be no more haggling over price, and no resorting to
pressure tactics to sell a car. But it was not a given that there would be urban playgrounds,

m'hul.‘:l'\-}lip funds, Salety Days, Children’s Days. or [resh, new baseball

TIL‘ILI:- o Cager inner-city ;|1|I|l.'lt“-. mu‘ lhl.' Ones you see 1o your left.
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P e n some ways, we re hesitant to talk about all the good deeds our Pennsylvania’s Jim McClernand put it this way: "1 thought | was happy where | was. But you really el

et s b gei tagetboe with retailers are doing. What makes their generosity so unique is the don’t know what you're missing until you get inside Saturn.” Jim says he first felt the difference at a Attt o
e propsly wbes sl Hheor. Saimen - 2 sty dob Fariieh a vl vaar

hoialbioliok JUk o selfless manner in which it's delivered. But then, that’s what team-building exercise in Spring Hill, where he had to climb a 40-foot wall. “I was trying my darnedest to RV pRp——T TS

g oy derlaec e ms pmirsy iy \ 3 P : e 2 - ol - ! - . i ¥ : - [ - ¥ . : ¥ i of the losater gt ® WL,
S interests us. There were no big meetings generating ideas for N, blend into the background,” Jim says, “because I'm afraid of heights —terribly afraid. But they wouldn't 34 e O
shiruns hierfifuls, awfons relander - Y - 'y " Hr LT s it B o, s O iy
frigaely i ke Sgpriveg L community involvement, no executive memos —these deeds are all grass 1 | let me. They coached me and cheered me on.” Vi rginia retailer John Reynolds echoes Jim's storv. When bl v the v i) of o of v
viail file G o Bl e Pilfne 12NN s . - ~ . o] - 0§ - s . & . ) & = = ; a unndl rgperiend poves, B TR, we il
et s bhe best weay by roots. In Baltimore, retailers Jerry Fader and Steve Grillith teamed \ he first joined Saturn, his old dealer friends razzed him, saying, “Let me see if I got this right. A domestic oo i Spus, 1 yone e faumilio
AT T T it up with II'H!.* Onoles to build I|'||'ﬂ- busdm" Hr:lu!:i tor iInner-cily ]-ii-.fs.. .\lt-alw.'l'l.ljc. tllm-n south in San car with |}I;;5:i;- parts (Uf Course, ||“..,-'|-.3 not) th:ﬂ viou .JL“-. t even I't.'hiltl"." (]h ‘lr't‘;ll'l 1[‘!.‘1!'” H'\’ * Ag 'i!'lhii.l EFLT iy SRR PRI, AT RICERTTY L
makd - arlh b Hlwr colov e - " o ” . i - ainal (e o, et Tt iger e

thesr commanitio ant b Antonio, Rick Cavender's team busied themselves landscaping a home for children with learning

iviiaemt o o Ssallineete out Bl frwt

didn't scare him enough, then he went to Saturn’s management and culture training, where he spent the wobasisners aliviaely buive Loy torm
1 Lilter il . =L LY o =, X i - L & = . : . e 5 shared Rwenaleid redualoomasdrips st thy
disabilities. They also lormed a group called STAT — Saturn [ransportation Assistance Team — lirst couple ol hours fuming under his breath: “If I have to do one more warm and fuzzy, kbl S e
to shuttle elderly patients to and from their treatments at the local hospital, ——= touchy-leely thing, I swear I'm going to tell my wife the whole deal’s off.” By the S A
o I ' * " " - : o i Favemtiflp v bvitar. sl dkniuner: ol ceyen
Up north, at Saturn of Saginaw, Mark Serra helped area teamster Don end ol the week, however, John realized Saturn was on to somet hing. Now;, he bntev the car Idsing) e fowr Ao ot
LN A . f o 2 Vo, = ! : i i B . - 1 i b irnal hanais =0T sl il el it in
Wackerle, Saturn UAW members, and local labor groups raise nearly says, when people find out he sells Saturn cars for a living, they don't look at b bl K rf 1 o
$500,000 to create their dream —Camp Fish Tales, a special barrer-free him as if he "had dog doo on his shoe.” For Steve Trompeter in Arizona, it P Ol g o o s I o
: p . ) 2 : : e el iy e i onie fownier oliwr

camp for children and adults with disabilities. In Pennsylvania, two was the [actory that blew him away. “When the people working on the

consultants Irom Hank Faulkner's retail store run for the Leukemia hine found out | helped manage a retail store, they crowded around

Association to help support an individual who's living with the me and started asking me questions like: "How does the public really

disease. Farther up the coast in New Jersey, retailer Stu Lasser perceive our product? Are you comlortable selling it? Are

has done everything from sponsoring a Children’s Day, to raising there any problems we need to know about?’ | have never

$10.000 for impoverished kids, to creating a

experienced factory line people truly this concerned.

Yo aniplh Ao B whove  prvyint sl preschool scholarship fund called Project Acorn, There is something historic going on here. For me, it'l be
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to helping a nearby town build a playground nice to look back and say, | was a part of that. | did that.”

h}- giving them a car to raffle. 'ln"-'h_\' do these

retailers v so much?
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very once in a while vou | have to
look 1n your rear-view mirror just to
rt:mlml yvourse

i‘_\'uu'rt- a:]ri\'%l"ng a four-door.

Adulthood’s funny, isn't it? You grow up, get a job, get a credit card, get a house, get marned,
have babies, and then, out of the blue, e erybody wants to ride with you—-clients, kids,
grocenes, parents, Smiths, Joneses. ."I.nt|_1..'u:|'rr I|1i11i-;1|1g, “I don't want to share.
@ I want to 'fi['-‘-lf'l'iJ zoom, whiz and cruise.” Yeah, well, we knew that. Which 1= w|1.1.‘
we ‘I""'ir'_“““{ the SL2 to be EVEryY bit as sporty as it 1s roomy The 1.9-liter 16-valve

dual-overhead-cam sequential-port tuel-injected engine delivers 124 horsepower at 5,600 rpm

Jl”[] | I“I ]_'IUI.IF][{H of fﬁnll]l"' al a |l‘]1ﬂ.' .f.-Hl'H |'prr|. .ilhl‘ i'ﬂl”'-‘.‘q.-"i‘ll"l'l il‘llil.'l!ﬂl_'”l.!l'l'l[ .‘\I.I.‘-GF:IL‘I'Ib-ZiI:II'I ."L_\'.‘GIL‘IH

s b gi\'rs you both touring tires and :-'-1H‘r|'l-n|nnl strut x';ui\.":ng meaning
Tinsy e . =4 . »
Cetbiirs — d Very smooth ride. With ll}ﬂlﬂn.ﬂ anti-lock |Pl'ii]'it.*h',l"-":!l.1 get traction
. "y cont I'HL intern EH[‘I{ “']h'l'l-.\il'rc"llql CIrcunry, ‘uuf t_’]||;IL|F|] ij!';nn power Ly -
] RN T ] = L "
- L|1-Im51||5|1 road surfaces and prov ide excellent steering control when
y ; \ Youreina big hurry to stop. And if you choose Saturn’s npnnrhﬂ
ut 1 = % &
automatic —with its electronic controls, 30 patents, and almost imperceptible shifts —vou'll have .
a transmission that can .l:'llld”"';' miupf itsell to wear, tear, and different L||‘i\iﬂg stvles or road
conditions. That'll come n h.m{l_r —given all thau ZIppPing and z.i.mrni|1g_!.,'|:ni|'r'v gonna be doing.
L fat J, wid o W i
i N ¥ ¥
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o the ({lemy iEll]*.il}‘ 1s out for a Humh{.x' drive
when SMASI |!—-1l1fc_\' find out how smart
l|'u.*“~.' were to l;t]w Ilmt _|¢1l‘: at Saturn.

Smart? -I-l"li_"_‘l;'.l‘{‘ }ﬂlhhin:__r anth !‘nl|.1n:n.1_*-rpi‘|i1_‘ brlliance. First off, the steel
cage you see them driving is distinctively Saturn. It's called a “spaceframe
construction,” and it's so stiff and siTONg it ehminates the need for steel
|Hu{x'hi:1t' |1.'1|1t'|.-_~.. In many ways, this reinforced steel cage it the car—
and with o er 5,500 ‘rli'qltt":__'_'il. 'l.'-'l.'ll*a. it's one lormidable opponent {|':.:-pt-1.'i,||l_~. when ll'u* :I:u:rh are

o out of TIH"I.I' wWay o

on and the side-impact beams are in place.) The truth is, our engineers g

measure the tortitude of a Saturn |iu'l'r!;_.z a collision. a‘\.‘.mn-.-.ll_x. l}'u.*l!.' test o uml-;e.* SUI'e OUr Cars
meet government standards. But thrl".' also test a bit more —to :-u|i:1i_‘l.' their own L‘lll'ii‘-':-iljr' and
|,|.t-r-.un.'+| peace ol mind. You might notice that we don't usually play back to you the nitty -gnitty details of all
this Ir.x;tiug:-_[ —ltor l".‘dlnp]t'. I|"u.' results ol a .-';“-:np]l |:H.i|=r impact test or a
33.7-mph rear moving barrier test. We hgured that as enlightening as these
specibics may be, there's one generality you might appreciate even more: Our
retailers tell us that many people who total their Saturns buy new ones a few
lid_‘. s later. We hind this Fmi'ﬂt '|I|1=.i'|j. ir'llL'T'l.‘.‘i-Iil1:_._‘. EI“ en that the one small
consolation ol totaling a car is that you get the rare chance to pick a car all over
again. And while safety ranks llig_h on L"-.'u;-lj.'innl_n,":-. list, most people don't sign on
the dotted line just because they're envisioning how nicely their new front end will ecrumple on
impact, or how their airbags will inflate at just the right time, or how the padding in the dash
will help make sure they'll be playing racquetball for years to come. But our retailers tell us
that's exactly why owners come back alter an accident. They liked what they saw, and llw:\.

came to view t|"|nt cage over Ihl.‘l't‘ in l}u‘ same i:l'i:__rht I'E’-}“ as d” I|m.=.r smart l]l]fl'lll'lit‘ﬁ.



il}-'[_.‘lt‘ its just ‘lennessee,
but Saturn team nwmlwrs find

IITL‘H' VOICES CAaITV d |{‘JI1:.:{' Wwdv.

lhere are many reasons why the people at Saturn’s Customer Assistance Center have endeared
themselves to owners who ring up. It could be 1|h'-l1.' re just so darned friendly, as evidenced by the
laces to your left. It could be their F'l.'{lil."lh.‘{_". also qui:_ k |."* evident, partic ui.ur']".,' 1l you call with a
trustration. Or it t.'ml]w{ iH.‘ !l‘z.:ll Ihl."l‘-.' ;1'“';1}'5 seem to be r-!wdiurl;,_: with '[ht_'][' owWn !1‘:1[11{:: ;Im{ their own
hearts —which, we assure vou, s every bit as genuine as it comes across. You see, we re not like other
COMpanies, where people who answer the phones are tediously SCript ed, n:'.||':_~|1||i__\' ruled, and « autiously
monitored. J1i1|=|l1l|;_:_|‘| I|'u'l".' go fhl':'lllg_._fh extensive Il-lilnng. Saturn team members manage their own
retail territories and pretty mu h make their own judgment calls — based on what they leel is Fair.
So how do they know what's fair? As Saturn team member Marcus Sonnier describes it, “When I'm
dealing with a customer, | just think of how | would want a member ol my fanly
treated. IF I'm not making that happen, then I'm not -.]mn!__-: the rlgln lhin:_-."
Teammate Julie Jaggers points to Saturn t|'.n|1|'|1;__l for her answer. “You walk
Lo « 1.!:-.:-. one l.j.l_'!.. and out ol llll,' ]'dl,]vr:, l|'|1_'4'1_' 1 ;hts hl:! |1,' WM il,'|'|- .'|i| }Il,{“r |-._i|:
sitting on your desk. 'Build me a plane, the teacher says —which the class
|.|l:l1:'_-.. l!EJL'lI'It‘I'IlI_"\'. untl all at once a lew I_]{_'l_'!lpl[_‘ get Ei_"d up. 'l'|"]g_'||' INnstructions
don't make sense, lin_-l".- Say. And of course, thf:ﬁ.' don't —that's the
W |'II!I|"|.' ]H.'lif'l[ III'-'\ ri'u' !n'l'il't | EXErcise, . SHYS « iu“q_-_ "I_H:;-;.u]\'.p oVEery-
|'kh!} learns how to take the blinders ofl, When a customer calls with a
pt'tlh[t'ln. there's no |H:';,-' book we pia'lm up and go Hip, i]i|:=. |1i|:-. and then a1y
yes, here, I've found VOUr answer, it s on page 250). It's up to us, so we try to do

CHLAT kn':-t." Is it any ‘t't'll['lf..]l.'l' tlmt VOICES ]IL.I.' .“nl'-.'llr.-:- :m:i .ILJ|iL".~«. resonale so |m'¢'|1~. 7



eah, you nm1| | buy one of those fancy
imm”n cars. But wouldn't you get tired of
tfdlll'l“ nmc;unm dn(l 1 heeae every mnlﬂ ?

Think ol .!.-rn|1|'=_.v|l'hlnu.'hﬂi there, alone every mght, little saucepan in hand, sitcoms blaring,

while you search your savings account for that one last penny of disposable income —and all for

a car. Fortunately, you can put the pan down, because Saturn’s newly designed sport coupe, the

SCI1, might just give you the better part of your life back —or at least a more upscale noodle

Saturn’s most affordable ¢ oupe 1s ln'nlw”mi by the spirited but ethcient

1.9-liter single-overhead-cam sequential-port fuel-injected engine —the @

one "l'l-'!.th a ‘l-'-'.l'llt."' :*ill'l::t‘-:t' H“d h“‘l'l.". h“' more power l.'ill'i_'h LH ‘ht “-1“-1"".' CLUvEe.

The EPA is a sweet 28 mpg/city and 40 mpg/highway with a manual; 27 and 37 with an
.Etll.ll'll:l'l.ﬂli:'. Tl'lr,' E!i:-»l HI. i!: Thl' ""n{ i I,Ili'll'h 'l.'l.'|"|.rll -||:I~'- ~1I|}F'u]:~.-.ul i rll.!—.-"i.p
through trathic, sprint up hills, and charge down freeways —without
making a pig of itself at the pump. The pristine, performance-inspired
instrumentation puts all the gauges perfectly in sight-line, and the switches
L Li.'l“.'il." |'1ll‘|l|::'|'|. ) ”hL\ with a 1-|I1gt'r'. .‘.III'I-II B .'4.1“.[".'.-.. Illi." 111'!1!-1'1':ﬁiﬁ[.1l11
polymer panels are dressed to dely the most aimless shopping carts and
1:_'..'1[}1!_“'1;'11 “ﬂ'..!. 1.'..'l.1h i “Hihll l:|l.|.l"-1 |I_|.:-»H'u1l.-.. “‘rl-!m'rlxirll.:. ..|1'||E .'lilllll“rll 1.","ll1i
the good earth’s future in mind. As for the safety leatures, check out page 30.
And then maybe your nearest Saturn retailer. (They may even have

directions to a _:__"IHH.| halian restaurant.)




e don't normally put our cars

on a }w{]c:-al.:il, But it does make
t|wm easier tor our owners to see.

What they re seeing isn't merely how the powertrain cradle mounts to the spacelrame, or how the
stainless steel exhaust makes its way out of the catalytic convertor —though these revelations
are l't'TTiliH].'n.' I‘i\'t‘ling. 1|I-ll'i-rlh'tl Illt"‘\'-rl‘ I't".‘l]l}' \il"t_'if'l:___"' i.'t'. |'||!H.'|.' }rrl 1.1:_“:1..' Saturn jl]Ir_'l'}l-r'rl:g. I!u_' \l.'i_ll'l!
derviee. [t .'1" .ar.-n-n--:l "l”l'll'!l'i"rlll':r :'rlull:'_;h One 'Ht_*r"l.'i: e O ll'lHI.IituH‘ t-uh1"r.'t_‘l.l |.}-i|r_‘ ] h\ an ornery
'l.‘l.'-l"l-l‘T' kll.‘l:]!'. one !:;l"l-' i |1.'|!1L'.1"1'ir1ll__l| [ ] :ll'likl'r' a car |'!i:|'|:u;'||.. 11[“! one EI.!II 'l.'.,'n|':|'|1_'|.i .|||1| Iai rql (18]
the owner's rescue ahead ol the tow truck until, all at once, that's just how thing:ﬂ were done.
One after another, the lfml.ly.}ﬂ ful gestures mushroomed, much like the new-owner *.'.'I.H']-;:-.|1l.'r|:

you see guing,_-:_ on o your lelt in 1 ]l'rj, lestown, i’r.'llnh_\'!'r.'llli.l.. We're not quitl: sure which one of our

stores held the lirst such g:'.-ﬂht'!"rl'r,;_i In |]1.IL".'|r.'~=1=.="-'-'H. Beth Beans-Gilbert tells us that her crew holds
wo \‘~'{1r'|r~.-F'u:[!.*- a month, each with about 80 people. Aside from making it a real |1';{:'|1ir1£

vx}wrivm'r. the service team also makes it fun —with balloons, przza, and other

lestivities. Due west in Missoun, Mike Zarlingo hosts about 125 people each

month. A lellow team member is also an opera singer and —yep, here it comes

lolks: She wrote an operetta about Saturn and |-.-;-r'l'ur'm-.~:] it, d|t‘mg with a few

- other Em:q|-|ut|‘m;:|‘m] if slightly
. . --. w
‘ o e oft-key — consultants. According to
1 ‘ . T P Mike, it was an instant hit. Yeah, we
tnow: You think we're a hitle kooky,
S know: You think little kook
; don't you! There 1s a method to such

I“.'I.l{r'ﬂ“\'-?-'. IJII.‘.II."H:‘ l'l‘.'irl on




r:‘u‘llr:i. tor |Il.*1.l['l||' who have never owned a Saturn, some of the 1hing-*~ wie do in Out west in l._-.||'liurnl.'1., Ihrn* are John 'i.';ull]-llu'ﬂlh stores, To }u'||'r ]-n.u.-:,'r

the name of service may seem well, how can we putit—a little over the *""lE'v'{l' his busiest customers |'r-'1!’I',"-'- John started a mobile service van, which
particularly for a car in Saturn’s price range. But bear with us. These are scurries off to their homes and offices. And when his customers leave

perfectly normal, everyday, smart people doing things tor one another —and for good their cars for service, they never know what they 1l get back. It could

reason. Take Wes Rydell and George Honlotes s three retail stores in St. Paul, Minnesota. be a flower, a .'iuwi.n:_a kit, a P‘“Ir ul-:AUI@L'Ir-;xrs not to mention a car that

For customers who need an oil ¢ |'hu'rgu-—|,:|l.1'tr.'k|_'l.' and without an .tppmrmm'm—-1hr|‘u‘.ﬁ looks much better, now that it’s been freshlv washed and vacuumed.

a service available from Monday through Saturday. And if somebody’s Saturn ever There's even an early story about a couple who had car trouble outside Salt

needs to sleep over, their team tries to locate a loaner car. Plus, if you ever read George's Lake City, at that time 200 miles from the nearest Saturn retailer. Want ing to

mail, vou'd hnd all kinds of letters from customers saying how much they love their make things right in a difficult situation, John Aew the customers home and

Saturns —not just alter the initial purchase, mind yvou, but atter they've come in arranged lor the car to make it back, too. “The bottom line,” says Massachusetts

tor service. As George puts it: “People never used to talk about their cars this retailer Rick Mastria, "is that owners H!'i\'iﬂg cross-couniry believe if they need to

wav.” (Funny. Can't imagine why.) Down south a bit, Jackie Butler helps out her y  stop somewhere for service, theyll be treated the same way they were treated in their

father, Jim, at his stores in St. Louis. Their service consultants took it upon themselves hometown.” Virginia retailer Huddy | lyman agrees. "It's a very respectful system,” he

to write their own mission statement, sign it, and then celebrate with a barbecue. Then says. " Everybody cares more about everybody. The customer senses our honesty, and in

there was the day Jackie gol a call from a '-'”llplt' in New York who wanted to hn_'-, a Saturn turn feels comfortable !_ri'- ill.;_.: honest feedback. We car dealers were our own wWorst

for their daughter, who was about to start college in St. Louis. To make things easy, one ol enemies in the old days before Saturn.” To express his gratitude, Huddy held a

the consultants greeted her at the airport and then drove her back to the store to pick up her Customer Appreciation Day at Busch Gardens, an event that drew around 400 people
in Saturn shirts giving Saturn cheers in the middle of the park. Now, if you hadn't read s

all this, you'd think those people were loopy, wouldn't you? A bunch ol people in a park

E-h'il'l"l.' neww” H.’l'[l]r‘l‘l. I."- iI Ll]'l_"l.' \‘i'lll"llh.'f Ehdt W hl.'l'l. l.lul.i."\ll‘..' i!!1'L'iIl"'lE IH.'!' customers o a ['l.'-ltl 1';1“.\'.
L'UPT'I-PIL“L‘ "-'L'ill'l i tit'-;l\'l.’ngl..‘l' I11IEII iI[]Ll L'{H}Lullt. t!ll.' |,'I{l|'|‘i Wils L'|'11H'Ii-!'.|.!” ol :"‘l'i.l.l I.]I‘Ilh'.j

"It was quite a sight,” says Jackie. doing cheers for an automobile company? Who'd a thunk it?
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hen we built the SC2, we gave our
engineers very simple instructions:

v

"OI{a}f kids, go nuts.

That made them happy —and no big surprise. The newly designed SC2 is our upper-level sport
coupe with the all-out performance engine and the sport-tuned suspension —the car every
engineer wants to sneak onto the test track and drive the living daylights out of. To heck with

all those fancy computer simulations and algorithms —these engineers want to know how

the new r|r‘i'.."||1g machine feels ﬂg:linsi their backside when it SWEeeps a curve, hugﬂ a turn,

@ or cruises flat out. So what's the verdict? Sleck styling makes it aerodynamic.
New sound-absorbing fibers in door cavities and seals make it quieter. A longer

wheelbase works with the wide track to give a better grip an tight corners. And every bushing,
shock, strut, [rame, tire, stabilizer bar, and steering component that figures into the handling
has been tweaked and retweaked. Which is great —as long as you don't get so caught up in
sweeping, hugging, and cruising that you forget yoursell and drive past the office. Hey, don't
I_r!;—."nf" s it..\'l'.:'u-l'l“ Laur I.}' ]‘“Hlnl." W E]l’}t'\-'i"'r.‘i iﬂlnl“i"E in tht" ﬂ!i“lﬂh ar !.HI.I.'I‘\' II‘bEI‘E

on that trunk-mounted CD player. Tunes. Gotta have tunes,

."\-'.rr.-..- ]
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- ey 4 1€ way we see It, there are used cars
A -+ 1 »
e o ATD | and then there are used cars.
e o

{ ]|~-L_‘., I.IL-;-.I'_H. So a used Sarurn isn'l exac I|_~. a vintage 1956 Corvette with whitewall

tires, composite body, and the legendary, small block V-8. But if you « lose your eves

tor a minute, it just H'li_:__l_]:! leel like 1. Because w h-.-n_rn.uj ['ill.'-. a used car from us —be it a Saturn.,

al |ﬂ|ll|£l. Or ¢ven a --Ir":'|:!I — i ;__:‘Hqtl 15 1O I1|-.1|--.=.‘ r|11.' l"il'll'l'.h'l'll € A 1al. .].l"lni'll"- W |l_1..' wihnen we 'I.-rl::‘-lill'l]
our own used car prrocess (i lever |."' named {led Cars from Saturn), we —ever the contrarians — had
to make ours a little dilTerent. It starts off like most, with a nice limited warranty. But then it throws

a4 curve, |u‘g_‘il1r1il1:,: with an t“itl'i.'ﬂ‘.-l.'].'v. extensive, |." II-!1|u.~|-pu'lr:1l mspechion l]l.ﬂ 5-|'||H:~ out ¢y L'!'_*~'I|'|i|'|_-__{

II'I.'H'IL o Il'q. '-II.Ili I‘il'llll.l] I'-.l. ]1{ Vvalve To an {Illl 1'|'.11.'LL'I' i |1I|l'||.| |'|i| |-..|I'L!_’_ 1n 'Il:'lf_‘ :__:lq__l"..':' |:'1'rl'l"li‘l.'il't[‘l'l.L_‘IH

].IH'lI. jusl as \'.|I!|1 al PN T':hI.HII:II. I|'|1' F!li- L5 i.—= |l|r‘ |||':-. - |||1E,' _‘I.i1|| |.|||.'|.”_'v,'_ youl _|':!1'1 H
30-day/1,500-mile trade-in policy, plus three days to bring the car back it you « ihir'l_‘;_'_r_‘.,nLlr' mind
So lar, it's worked out pretty well —except lor a lew customers who have trouble getting the hang
ol it. For instance, in Texas, Dill Leonard SAVS his customers F-.m:p lt._u_ri-.u‘:j_.—' over their

-.|1l||l.lE1 |'1-'| 5, '-,".'.ulllu:*_ hu =~-='||'1|1'|M.ln‘i".\I (%] |h.||.|r1-. e

ask some sales manager to drop the price $50. Undaunted, however, Bill's team

lnl‘;._ .;1|']l.'..HI.. |1r.‘|t|r'|é__r Customernrs IH.J.H, ng i|-w| Cars just I11.,§ Customaoers !Illl". INg new

1 ones =-F:r'*.'.|.ll:||1.;__f the Saturn ]F]'I.IJI.!HI!“"I_'\ .1.|1|I Nnol wWorryng .||_hu|_|[ who IThllu_'-:. t|1,1~ '=.:l|L_'.

You see, al Saturn, it doesn't :c;ﬂ]_'-.' matter which

sales consultant gets credit tor the sale, or how

much it amounts to .'\;11|H.' Once dg.uin. we had to be dillerent.




or all those who love the rush of a g()ml
hairpin curve, but want to l‘)ring the kids,
eroceries, Fido, and the weed whacker alon g.

The big challenge here? Design a wagon that packs like a minivan but sprints like a roadster.

(That's stretching it a bit, but you get our drift.) To accommodate lifestyles, our engineers actually
designed two wagons: the SW1, outhtted with the peppy and efficient

single-overhead-cam engine; and the SW2, driven by our powerful @
dual-overhead-cam 1H'||"-'-'t~r‘|1-|ul1l. Either way, it vou walk around to the

rear bumper, pop open the liligate, and fold down the rear seats, you'll be looking at a bounteous
58.2 cubic feet ::I'ﬁpur.‘r room for a 20-inch TV (still in its cumbersome cardboard box) or Fido

in full canine :-.|:|'.'n'.'|_ Walk back around to the front, slide behind the wheel, and get I't".'i:!_k for

a little surprise. Weighing in at about 64 pounds more than a Saturn sedan, the

'\.';'[{Et'!l'l- l{'['i'l\'l"l"_"h an .'-II-I'Il'liFﬂlll_\' faaat HI'H.I 1'|ir|'|‘lii'l‘.‘ s It"'.| W |l}'| i Hllﬁl}l"l'&.‘iil,“'l, II‘]..-I,II_'N 'L'||'|_'|I

IL“-I'."'C.I (L8] In-r.i“-lgl" ﬁl“"h UF'IFI'{"EL"*-EH“ ||.”l'1'r'l||“i|'|'"b s j“!lh{ﬂt'.‘\. i].il'l‘_\. E_lL]H'LI_lEq., 0or !
whatever else. And il you prefer driving an automatic, vou're in for a bonus: :
.Iilil.F_ill'ﬁ'l.' gear modes (tuzzy |ng_:.ii' and shilt stabilization) that FII'l_IIII.H_'l"

beautitully timed shifts on inclines, plus the sensitivity to compensate for wear

and adjust to dillerent driving styles. Who knows? With all this technology

}l}l]'."iﬂ.g I"l,'i'l'l.] o .H]{I Il'l.']. _‘..'I_“.I' "‘H.lllhl come o l.'l"l.‘l{]_\' I[“'i”g I{itlh. I_i{'ii:'_‘;.. ..'_1.“4'1

whackers. Just as long as there are a few good hairpins in it for you.




|‘g'unumit‘5: d [J.:ll'ln term f;:_}l‘
Y{'}Ll ]{nnu', il u‘lﬁmh_] l.w lﬁiml ol
r._hlml_} 1O ['}Lll 1|1;11 I\Ln{]l: over ll]t_'!'i_‘.'

i

Yes, we |-'.H-'I\'n.. it :-uuln{u' hke a -.Ir1'|F!ul+' ernom 1 matter o position a ca 5 |--.|:11_|!--_=._ gauges, and |,u_n_|._r._-r_=..
HI.JI: I!IHIIL .Li.u.-lll it lor a sed t'lllli—l. |'r!'|.=1h1-.'l ||'|=I__-' .||| [il,.l_ |'|.l- Iy go iruqr il_ ||"||_— |r.;1| eslate d|'|_:11|1-_i
1 lH‘ driver is prety i ]..ll'l". ! ..|.|l|.1i e, | Yz il.."'\-. 1 |'|.,LI,, EVEry b !_'.. s cdhilterent, l --.l-h‘ il
cupholder, for instance. It had better be just as good at holding one of those itty -birty
'..111-|L‘I.‘ CUups as a tat liter of pap. See? It's r-i]l.-l_uhf:r' 1|L.|.r'| yvou 1|1L_:L|-__'i1: But then, so are our ._Jr__'-m:r_rru_'- I'S.
In lact, Iilt'_\. re sort of Ilji-..r.' leNAcious terriers once ||';:_*.'-. sink 1hr_-|r 1-_1_‘1]1 nto rél.\rlu'-f.]ll::l':l. =|‘-'-'_‘|.' won t
|l.‘l EO. |"-|. W VoL, [EI.!t i | .HI*—!.th'.\. i:lll'r 1||.|'-. r.'u-.'|| Iil ”"i" Iln-t'-. i ||| : lhu_- Center rom i ane i'uli,u_'n,' W |11-1'.,- you
can l]LIIL.Ll_". Dwist, turn, or i:lil_\-h i1|| your |'|1_'.1Ir_'|' SWIIL |=r_‘--_ sierao t'-ul:hu'n-, .-.."ni 13!_‘14_-1_' VAOLUS |._|1.;1|!_1_~._
Mext comes cruise 1'!.1-|![t'12|-]. which Vou can Hick w ith a 1||'|'l__'1_'| |[3|i_1-.“|_'- o :n:_iu_ X, |:|1.|_' i |1;_1;¢'|_- 15 VOUrs.

].|'1l.'li il ]_lrl_lh:i I;IL'II.! ol v 'ir'~]n|1 I:]!..'lll|-.:=. 1O 1}11' nice arc of l|u_' roaof, 1|"|1_- W i:iq_‘ W 1|'ni:-.i:i:_'-|ui_ [Eu- l.{;|

windows, and a -|1|,_:_-h|l_~. elevated :ir,'|~.'1|1._,-_' position And there are a lew other

W l'||-1|||.1||;__[|'|Ia:1l.11. leatures — SPOITY Seats w 11}| g-_uui support Lo ||'11_* hl||.\. and
shoulders; rear seats that "‘l"lﬂ 60/40 to hold an assortment ol !'u'i'l-llli.' and
e L-..!.:'.':r.‘h': a wide cargo opcning:; a -+ | L love box; ¢ |_4|_|!:r_1l haoles _u._llu::lrr_-;
.1r1t|. last but not |I.'.-Lr-t. WO o ll:';'llll.'i-ilil"!"- Or lour—l 3 ol re .'.'r.'.ll]_'-. [}'llF'.--[_'L' anud
1|1.'|. Ii{r.‘ [ i|'||._". ane ol our new « l.:-ll}u'ﬁ ."llll_‘. '-.*..1I1.'. we ||n|1 | l}1||'||-. WWies 1I:||_|
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